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Ashin Nandasara Article “Satisfaction of International Students

With International Graduate Program of Mahachulalongkornrajavidyalaya
University” The findings of this research as following, The means of program
management that created international students’ satisfaction, management of
the program, curriculum, learning system, facilities and program effectiveness
were at moderate level with the mean value at 3.27.

Anongwichaya Saributra  Article “Public Opinion Towards The
Policy of Upgrading Tambon Administrative Organization to Municipalities in
Thailand.” The findings of this research as following, Learning, it is very good for
local people which municipality could establish learning organization and
learning activities that make local people acquire wisdom, knowledge or skill by
systematic study

Jaruphon Amornpongchai Article “Ethics Management of Buddhist
Sunday Schools of Mahachulalongkornrajavidyalaya University.” The key
factor to put training into implementation would be masters. Therefore, to train

the masters with new knowledges so that they could further teach students to
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meet the best result of becoming a knowledgeable youth with more skill in
various aspects.
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ABSTRACT

The objectives of this research were: 1.To study the general condition of
driven mechanism in the community preserving Five Precepts of Sangha in
Chiang Mai Province, 2. To study the process of the development for driven
mechanism in the community preserving Five Precepts of Sangha in Chiang Mai
Province, and 3. To present the development for driven mechanism in the
community  preserving Five Precepts of Sangha in Chiang Mai Province. The
method was mixed methods research consisted of qualitative research and
quantitative research. The population was Sangha and people who participated
in the village project sustain five precepts in Chiang Mai Province. The researcher
selected the purposive sampling group of the 400 members participated the
village project sustains five precepts and the key informants were divided into 2
groups as follows; 1. The key informants defined indicator to be the level of
individuals, organizations and communities of sustaining five precepts in the
village project five precepts of Sangha in Chiang Mai Province total 37 persons
and 2. Participants of the Focus Group Discussion for brainstorming, confirming
and evaluating the quality indicators at the individual, organization and
community level of sustaining five precepts in the village project sustains five

precepts of Sangha in Chiang Mai Province consisting of Phra Thera,

3
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academicians, experts, community leaders, organization leaders total 12 persons.
By analyzing and synthesizing the information obtained from the study of
documents uses the content analysis method to present the data by descriptive
method. Summary of problems and suggestions from focus group discussion
analyzed and synthesized before processing and creating the next format.
Research result:

1. The general conditions of the driven mechanism in the community
preserving Five Precepts of Sangha in Chiang Mai province found that the
mechanism and the process of the driving of the village project sustains five
precepts of Sangha in Chiang Mai Province in each area has the management of
workers with the highest mean (X = 3.91) which is at a high level and the second
is the process of the management and the control with an average (X = 3.66) at
a high level and the financial management has the lowest mean (X = 3.30) at a
moderate level.

2. The process of the driven mechanism in the community  preserving
Five Precepts of Sangha in Chiang Mai province showed that there is to separate
a managing style of works and spread an ideology of Buddhism principles to
Buddhists by creating the understanding. There was to create a network group to
see the importance of Buddhism principles with participatory works by making a
memorandum of an agreement with the local government agencies and there
was a role to participate and support activities of the village project sustains five
precepts to achieve the next goal.

3. The development for driven mechanism in the community preserving
Five Precepts of Sangha in Chiang Mai  Province found that in various
departments that work together in the system or organizations had
accomplished the work well. The systems or organizations had people at
different levels can work together as a machine and any systems will help the

work to be accomplished by individuals, groups and community by bringing the
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principles of Buddhism to show the concept of the precepts and the
coexistence in a society that causes the peace of the community society and
being self-developed according to the threefold principles name a canon, a

meditation and a wit which five precepts are a way of peace.

Keywords: Driven Mechanism , Preserving Five Precepts.
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ABSTRACT

The objective of this study was to examine health based on the concept
of Bhavana 4 among Buddhist monks in Phichit province. There were 379 monks
participated in the study. Five questionnaires were used to collected data,
including demographic form, WHO Steps questionnaire, Thai GHQ-28, social
health questionnaire, and intellectual health questionnaire. Descriptive analysis
was used for data analysis.

Results found that for physical health, 43.49% were obese, 39.21% were
central obese. According to dyslipidemia, percentage of monks who had
abnormal value of total cholesterol, HDL-cholesterol, LDL-cholesterol, and
triclycerides were 32.01, 14.33, 30.28, and 22.56, respectively. According to
physical examination, hypertension was found among 40.09% For diabetes,
11.96% had impaired fasting plasma glucose while 12.58% had diabetes. In
addition, 6.71% had high level of creatinine. For mental health, 10.66% had
abnormal GHQ. Additionally, social health and intellectual health were at
moderate level.

Results revealed that monks had changes in physical health. Monks had

higher prevalence of non-communicable diseases’ risk factors more than Thai



21SdS WIS dyAuAansusnssAd . 17

men. Thus, health promotion among monks is important, urgent, and challenges
for all stakeholders. Collaborative intervention to promote health and well-being
among monks is needed to enhance health and well-being among monks.

Keywords: Health, Bhavana 4, Buddhist monks
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ABSTRACT

The objectives of this research were as follows; 1) To study the
component for Dhamma teaching and performing chief of school moral teaching
monk. 2) To study the factors which are affected to Dhamma teaching component
and performing chief of school moral teaching monk. 3) To propose the guideline
to promote Dhamma teaching component and performing chief of school moral
teaching monk. This was the mixed methods research by quantitative research with
questionnaires for field study from school moral teaching monk under central
Mahamakut Buddhist university for 257 persons. Data analysis by computer program
for social science to find out frequency, percentage, mean and standard deviation
and to test the hypothesis by Pearson’s Product Moment Correlation Coefficient
and qualitative research by In-depth Interview with ten informants by surrounding
content analysis.

The findings were as follows;

1) The component for Dhamma teaching and performing chief of school
moral teaching monk by overview was at moderate level. When considered in each
aspect found that the aspect of performing chief was the high level and followed
up the aspect of information technology, the aspect of curriculum, the aspect of
learning and teaching and the aspect of assessment was the moderate level

respectively.



21SdS IS dyAuANEnsUSNssAU 31

2) The factors which are affected to Dhamma teaching component and
performing chief of school moral teaching monk by overview was at high level
when classified in each aspect found that all are at high level from high to low as
follows; the aspect of specialization and satisfaction was the highest mean and
followed up the aspect of regarding of commander and job satisfaction and the
aspect of compensation and welfare was the lowest mean and also at high level
respectively.

3) The result of hypothesis test by Pearson’s Product Moment Correlation
Coefficient for Dhamma teaching component and performing chief of school moral
teaching monk found that status factors and admiration had related with Dhamma
teaching component and performing chief at the first low level (r=0.35) and
followed up the aspect of regarding of commander was also related at the low
level (r=0.29) and factor in the aspect of specialization and job satisfaction was
related at the very low level (r=0.19) same as factor in the aspect of compensation
and welfare (r=0.16).

4) The guideline to promote Dhamma teaching component and
performing chief found that they should be selected for proper content for each
classes, to integrate fixed curriculum without focused on content but on
performance, to train for addition more component and efficiency in learning and
teaching management, to cooperate for modern media production for applying in
teaching and learning, to make understanding on producing and using the
instrument for evaluation that accordance with learning objectives, to make
strategic and policy plan for making confident and faith for teacher and students
throughout management of activity for development of competency of moral
teaching monk for model in Dhamma performance.

Keywords: Potential Enhancement, Dhamma Teaching, Dhamma Training,

Dhamma Teaching Monk in School.
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ABSTRACT

Objectives of this research were; 1) to study general conditions and
problems of people’s meditation practice in Prachuap KhiriKhan Province, 2) to
study structure of meditation centers of Prachuap KhiriKhan Province and 3) to
propose the meditation centers promotion development of Prachuap Khirikhan
Province.

The findings were as follow.

1. Conditions, problems and obstacles of the meditation centers of
Prachuap Khiri Khan Province were found that monasteries play the important
roles in inheriting Buddhism. Since Buddhism has both tendencies to progress
and decline. So monks play the most important roles in preaching and
transferring Buddhadhamma to people to follow. Monks have to set the good
examples with good behave to arouse the people’s faith so that they will
practice Buddhadhamma. There are 3 to 4 meditation centers at every district in
Prachuap Khiri Khan Province, providing conveniences for people to practice
meditation. There are still a few people to attend the meditation centers, also
the meditation masters are limited. There is not coordination among meditation
centers to help one others. Some meditation centers are located in the middle
of city with many distracting environment, causing problems for meditation
practice.

2. The structures or components of the meditation centers in
Prachuap Khiri Khan Province were found that important factors that makes
people interested in dharma practice depends on 3 parts; namely, Place,
monasteries that are used for the meditation centers are ready and equipped
with clean, peaceful and convenient facilities. Personnel; meditation center

masters and meditation teachers must be competent and knowledgeable, good
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examples, well ethical behave that induce faith and acceptance and
Management; the meditation centers provide many methods of meditation
teaching that allow people to choose in line with their preference.

3. Guidelines for the meditation centers promotion development of
Prachuap khirikhan Province were that the meditation centers should regularly
improved, ready for activities at all times. Sangha Order should create more new
meditation teachers and develop those existing teachers with new knowledge
and competency. There should be regular meditation practice with both short
and long terms to serve the unpredictable needs of various groups of people. In
some occasions. There should be meditation practice outside of the centers,
such as government offices, private companies and educational institutes, etc

keywords : meditation practice, promotion, development, meditation centers
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ABSTRACT

The objectives of this research were : 1) to study the general condition of
using information technology for propagating Buddhism of monks in Suphanburi
Province 2) to study the components of promoting the use of using information
technology for propagating Buddhism of monks in Suphanburi Province 3) to
present a model for promoting the use of information technology for propagating
Buddhism of monks in Suphanburi Province The methodology was the qualitative
research, collecting data from related texts and researches and 35 key informants
by in-depth-interview and focus group discussion with 10 participants. Data were

analyzed by the descriptive interpretation,
The findings were as follow;

1) The general condition of using information technology for propagating
Buddhism of monks in Suphanburi Province. Strengths can receive information in
many ways. Especially on the internet, it is convenient, fast, accessible to a large
number of people at the same time, saving time and money. The weakness of
most monks still uses the same presentation techniques to make it boring. The use
of information technology is limited. Personnel lack of learning and lack of skills in
using technology media the opportunity to use information media is something that
is remembered in the daily lives of people. It is a tool that helps to promote the
propagation of Buddhism to be good, extensive, and cover the areas that need it as
well. The general obstacle is that the use of information technology may be
contrary to the discipline. Older monks do not open their minds, accepting access
through media channels, still adhering to the original pattern. Propagation is
therefore different.

2) Elements in promoting the use of information technology for
propagating Buddhism by monks in Suphanburi Province. Missionary personnel were
many people who have knowledge of the principles of ethics but lack the

knowledge to use information technology to be ready for proactive work. Budget
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for propagation lack of financial and accounting personnel financial support for
purchasing modern equipment is still limited, not distributed throughout the
province. Propagation materials lack of support for modern materials for use in
propagating Buddhism outside the premises including vehicles for traveling lack of
support from the clergy and the government seriously. System management, the
current propagation model is different, people do not go in the same direction, lack
of training to develop knowledge of information technology personnel to keep up
with the modern era.

3) Guidelines for promoting the use of information technology for
propagating Buddhism by monks in Suphanburi Province. Must establish a data
collection center for propagating Buddhism. There is a public relations center and a
training center for knowledge about information technology for propagating
Buddhism by jointly analyzing the current problems in propagating Buddhism in
their own areas to lead to the administration of Buddhism propagation According to
the process, the process is the mission personnel Budget for propagation publishing
equipment and system management. In order to improve the initial process for the
management of information technology, namely the provision of materials,
information situation analysis storage technology system management and
dissemination of information, news and technology by the monks who act to
spread Buddhism must have the knowledge and ability to be ready to work
proactively to keep up with the modern era.

Keywords: Promoting, Information, Technology, Propagation and Monks
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ABSTRACT

The objectives of research paper were; 1) to study general state of
effectiveness towards educational development of Phrapariyattidhamma school
Pali section in the administration area of the Sangha region 15, 2) to study the
achievement factors to effectiveness towards educational development of
Phrapariyattidhamma school Pali section in the administration area of the
Sangha region 15, and 3) to propose the development model of educational
development of Phrapariyattidhamma school Pali section in the administration
area of the Sangha region 15.

The research methodology was the mixed methods research by
using the qualitative research by in-depth interview of 18 key informants and

focus group with 11 experts and analyze the data by the descriptive content and
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the quantitative research distributed the questionnaires of 293 sampling group
such as Sangha administrators, school owners and Pali teachers by frequency,
percentage, mean and standard deviation (S.D.) and tested by the Pearson’s

correlations coefficient.

The findings of this research were as following:

1. The general place aspect in the administration area of the Sangha
region 15 had the much readiness for the building construction due to the faith
and support from Provincial and District Sangha administrators, Sangha
Administrators, and the faithful people helped to donate, especially
Phrapromweti, Regional Sangha Governor ,Region 15 who has the long vision that
supports the educational development of Phrapariyattidhamma school Pali
section in the administration area of the Sangha region 15 by set up the Sahapali
school in every province in the administration area of region 15 that uses the
name as “Sahapali School”. 2. The lecturers aspect ; Regional Sangha Governor
of Region 15 presented the policy to each Phrapariyattidhammma school Pali
section to have enough Pali teachers to students that it makes the education
management such as learning and teaching in Phrapariyattidhamma school Pali
section effectively. 3. The curriculum aspect; teaching and Learning curriculum of
in Phrapariyattidhamma school Pali section used the old curriculum for very long
time around the country , old language and complicated understanding , the
content focused on remember and translation more than understanding , but it
is good because old curriculum focused on remember that would like to keep
the original scripture. However, for Phrapariyattidhamma school Pali section in
the administration area of the Sangha region 15 sets up the special curriculum
such as mobile Pali grammar book etc. 4. The Student aspect; Regional Sangha
Governor set up the policy for novices and monks ordination in Buddhism

continuously or before Buddhist Lent day that has the resource to come to
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study in Phrapariyattidhamma school Pali section, for the purpose of personnel
production of Buddhism. 5. The technology aspect in the administration area of
the Sangha region 15 had the readiness for media aspect but lacked of
personnel to manage it.

2. The findings of analysis the effectiveness towards educational
development of Phrapariyattidhamma school Pali section in the administration
area of the Sangha region 15, it was found that the relation between Pearson’s
correlations and found that correlations coefficient (r) had the value at 0.895
that showed that the factor had affect was the POSDC principle and the
effectiveness towards educational development of Phrapariyattidhamma school
Pali section in the administration area of the Sangha region 15 which had
relationship at the high level and correlations coefficient (r) found that had the
value at 0.900 that showed that the factor had impact, was the dhamma
principle named as Ittibahtdhamma IV and effectiveness towards educational
development of Phrapariyattidhamma school Pali section in the administration
area of the Sangha region 15 had the relationship and correlations at the high
levels.

3. To propose the guidelines for development can be stated into
five aspects : 1) there should let each district in region 15 set up the own
learning and teaching institutes and Provincial and District Sangha administrators.
Sangha Administrators in each district should support the properly budget. 2)
The thing should be improved to meet for teaching plan setting that in each
class must have the examination and evaluation in every week. 3) To building
the motivation and attraction to Pali students and set up the library for Tipitaka
reaching and has the computer in the library for additional research. 4) The
thing should be improved if it is possible, is the Educational Ministry should
guarantee the certificate who finished from Phraprariyattidhamma school Pali

section. 5) There should have the distant and online teaching system for more
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interesting to monks, novices, lay people and female lay people to study from
distant education system.
Keywords:. Effectivenes, Educational Development, Phrapariyattidhamma  school

Pali section, Sangha region 15
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ABSTRACT

The objectives of research paper were; 1) to study general condition of
Buddhism propagation monks management model in Phetchaburi province, 2) to
study the correlation factors of Buddhism propagation monks management model
in Phetchaburi province, and (3) to propose the development model of Buddhism
propagation monks council in Phetchaburi province. The research methodology was
the mixed-methods research by using the qualitative research that researcher had
in-depth interview from 18 key informants and focus group with 14 persons by
analyzing the descriptive content and the quantitative research by using the
guestionnaire for a sample of 350 monks. The data were analyzed by frequency,
percentage, mean and standard deviation : S.D.) and the Pearson’s correlations
coefficient.

The findings of this research were as following:

1. The general condition of Buddhism propagation monks management
model in Phetchaburi province in overall were 1) the personnel aspect; the
condition of Buddhism propagation monks in Phetchaburi province had the many

educated monks to propagate Buddhism. There are enough temples and monks in
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Phetchaburi province for Buddhists to making merits for many good action
ceremonies. Buddhists had the faith and gave the monks support for Buddhism
propagation. 2) The budget aspect; Buddhism propagation monks in Phetchaburi
province helped to donate for the support by offering robes the monks and
donating individually, and to invite and advertise to Buddhists and the Sangha and
others to co-donate the fund. 3) The materials aspect; Buddhism propagation
monks in Phetchaburi province had the radio broadcast station of Thailand in
Phetchaburi province, had village broadcast halls and had the community radio

broadcast for Buddhism propagation, had the stucco arts at many temples in the

area of Phetchaburi province. 4) The management aspect; Buddhism propagation
monks in Phetchaburi province had the cooperation to set up the Buddhist
propagation monks council in Phetchaburi province by combining the best sermon
monks, provincial sermon monks, behavior supervisor monks, education supervisor
monks, Buddhist missionary monks, moral teaching monks in the schools,
Phrapariyattidhamma school teacher monks and Insight meditation master monks.

2. The findings of correlation factors analysis of Buddhism propagators
management model in Phetchaburi province , it was found that the correlations
coefficient (r) had the value of 0.946 that showed that the factors which had
affects were the four principles of sermon, duties of Buddhism propagators council
in Phetchaburi province had relationship the at the high level and correlations
coefficient (r) found that had the value of 0.953 that showed that the factors which
had effects were the four Ms management and had the duties of Buddhism
propagators’ monks council in Phetchaburi province had the relationship and
correlations at the high levels.

3. The development model of Buddhism propagator monks council in
Phetchaburi province as follows ;1) The personnel aspect, the condition of
Buddhism propagator monks in Phetchaburi province set up Buddhism propagator
monks council and has the committee and members of Buddhism propagator

monks in Phetchaburi province. 2) The budget aspect of the state of Buddhism
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propagator monks in Phetchaburi province; the condition of Buddhism propagator
monks in Phetchaburi province has the budget that comes from the donation of
Buddhist propagator monks by offering robes to the monks every year on
September 11, that has the fund for more than four millions Baht and deposit at
the bank and uses the interests for Buddhism propagation management. 3) The
materials aspect of Buddhism propagator monks council in Phetchaburi province ,
Buddhism propagator monks have the materials within the temples such as the
Buddha Images, practical rules of Buddhism propagator monks and use the
religious stucco arts , wall painting and archeological places, drums and bells and
village meeting halls located in the temples to propagate Buddhism and has the
FM 95.75 MHz radio broadcast station of Thailand in Phetchaburi province. 4). The
management aspect of state of Buddhism propagator monks management in
Phetchaburi province ; the management aspect consist of participation of many
groups by executives must cooperate to have the integrated development to the
proper management in the interesting model and be satisfactory to the Buddhism
propagator monks and Buddhists.

Keywords: Administrative Development Model, Buddhist Propagation,

Phetchaburi Province
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ABSTRACT

The objectives of this research were 1) to study factor enhancing of
international graduate program, 2) to study mean of program management, and
3) to study satisfaction on international graduate program = of
Mahachulalongkornrajavidyalaya University. This research was the quantitative
approach to survey research and additional interviewing method. The
population of this research was the 451 (Master and Doctor) international
graduate students (international program) at Mahachulalongkornrajavidyalaya
University. The samples group was 212 students. The tool for data collection
was used by the questionnaire and the research findings analysis was used by
the statistical software of social sciences.  The statistics used the frequency,
percentage, mean, standard deviation (S.D.) and Pearson’s correlation

coefficient For additional interviewing research through interview question from
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15 students and the data analysis was used by interview as the tool and then
analyzed the data through the Content Analysis Technique.

The findings of this research as following:

1. Satisfaction on international graduate program of
Mahachulalongkornrajavidyalaya University, by overall in 4 aspects; (1) success,
(2) academic motivation, (3) ASEAN integrated model and, (4) Buddhist
University model were at moderate level with the mean value at 3.37. Each
aspect was also at the moderate level, from high to low levels as; Buddhist
University model was at the moderate level with the mean value at 3.30,
ASEAN integrated model was at the moderate level with the mean value at 3.28
and the academic motivation was at the moderate level with the mean value
at 3.25 and success was at the moderate level with the mean value at 3.23
respectively.

2. Factors enhancing of international graduate program of
Mahachulalongkornrajavidyalaya University, by overall in 3 aspects; academic
standard, dormitory for foreign students and environment of the main campus
were at moderate level with the mean value at 3.25. Each aspect was also at
the moderate level, from high to low levels as; environment of the main
campus was at moderate level with the mean value at 3.21, dormitory for
foreign students was at the moderate level with the mean value at 3.16 and
the academic standard was at the moderate level with the mean value at 3.11
respectively.

3. The means of program management that created international
students’ satisfaction, by overall in 5 aspects; management of the program,
curriculum, learning system, facilities and program effectiveness were at the
moderate level with the mean value at 3.27. Each aspect was also at moderate
level, from high to low levels as; facilities were at moderate level with the

mean value at 3.37, program effectiveness was at 3.33, management of the
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program and learning system were at the same mean value at 3.14 and the
curriculum was at the lowest level in the ranks at 3.10 respectively.

Findings from additional interviewing also revealed agreeable with the
survey research that academic standard of program management were the most
important factors affecting Buddhist academic studies.

Keywords: Satisfaction, Graduate Program, Mahachulalongkornrajavidyalaya

University.

1. Introduction

The project of Mahachulalongkornrajavidyalaya University (MCU) is the
highly educational institute for monks, novices, and laypeople. According to
Boonton Dockthaisong from Mahachalalongkornrajavidyalaya press, presents the
history of the foundation of the University: His Majesty King Rama V. The
institution found by His majesty King Chulalongkorn (King Rama V), the Majesty
the King Ramas had changed the name from Mahathatvidayala to
Mahachalalongkornrajavidyalaya to be the place to study Phratripitaka and
higher academic for monk and Layman. The 57 Sangha committee, chair by
Phrapimomdham, the chief abbot of Wat Mahathat had reached the consensus
of operating the monks education as university.

The Thai government issued a Royal decree awarded by
Mahachalalongkornrajavidyalaya university equal status to those awarded by
state Universities. Thai Sangha institute to study the Tripitaka and higher
academic for Buddhist monks and lay people, intent to educate people,
conduct excellent academic research, development and integrated Buddhist
knowledge to the various sciences for the development of university academic
studies through Buddhist academic services both theoretically and practically
for the balancing of sustainable development of human being, social and

environment.
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The Mahachulalongkornrajavidyalaya University executive committee
had an audience with His Royal Highness Crown Prince Maha Vajiralongkorn and
His Royal Highness granted and laid the foundation-stone of construction from
Wat Mahathat and Wat Si Sudaram to the new main campus at Lam Sai Sub-
district, Wang Noi district, Ayutthaya province.

Now, Mahachulalongkornrajavidyalaya University is offering Bachelor’s
degree, Master’s degree and Doctor’s degree in the following major subject as
international graduate program: Bachelor, Master and Doctor. There are three
faculties (international program) as the followings.

1. Faculty of Buddhism, as international Buddhist studies college (IBSC)

2. Faculty of social sciences

3. Faculty of humanities

2. Research objectives

2.1 To study the level of satisfaction of international students with
international graduate program of MCU.

2.2 To study the factors enhancing to satisfaction of international
students.

2.3 To study the means of program management to create satisfaction
of the international graduate program of MCU.
3. Methodology

The researcher using by research method in this study was quantitative
approach consisting of two parts; (a) survey research and (b) additional
interviewing.

3.1 Population and sample

Population = the population in this research is 451 international

graduate students.
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Sample = the sample group in this study has been calculated based on
the Taro Yamane’s formula as described with 212 students.

3.2 Data collection

a. Survey research

(1) Collecting the data to analyze with statistic.

(2) Collecting the international student data of general information of
respondents consists of student’s gender, age level of education, faculty,
academic year and home country by using (frequency and percentage) to
analyze.

(3) Requested formal recommendation letters for consent from 5-thesis
committee research to allow using, confirming and checking to questionnaire
data before going to share to students.

(4) Requested formal recommendation letters under graduate school
are: Dean of faculties of Buddhism (IBSC), Dean of humanity and Dean of social
science to gather the data from international students.

(5) The level of agreement of the population and comparing the level of
agreement of the population how satisfaction of international graduate program
for international students in MCU by using (Mean), (standard deviation) and
(Pearson’s correlation) to analyze data.

b. Additional interviewing

(1) Collecting the data from interviews

(2) Collecting and taking the interview data for grouping with content
information of using.

3.3 Data analysis

a. Survey research

(1) The data concerning the general information of student participants
were calculated and presented in frequency, percentage and descriptive

statistics to explain the general data of the respond.
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(2) The data gathered through the questionnaire were computed and
analyzed with the help of statistical, which is used for statistical analysis in
terms of mean, (S.D) and the statistically significant. This is to measure the
perception of student satisfaction on international graduate program as

academic studies.

b. Additional interviewing

(1) Bring the data from interview question to transcription and
note the content.

(2) Data analysis from interview was used by the content analysis

technique.

4. Results

4.1 Result of data analysis from survey research

4.1.1 Result of data analysis on general personal information
According to result of data analysis on general personal information showed
that most of respondents to answer as gender are male (Monks) = 195 students
92% and female (Nun or Bhikkhuni) are 17 students 8%.

Age, most of respondents to answer are between 20-25 years old is 12
students 5.7%, 26-31 years old is 68 students 32.1%, and over 32 is 132
students 62.3% respectively.

Level of education, most of respondents to answer are study in Master’s
degree program is 167 students 78.8% and Doctor’s degree program is 45
students 21.2% respectively.

Faculty, most of respondents to answer are faculty of Buddhism,
International Buddhist Studies College (IBSC) is 70 students 33.0%, faculty of
Humanity is 121 students 57.1% and faculty of Social Science is 21 students
9.9% respectively.
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Academic years, most of respondents to answer are . years and "
years of Master is 167 students 78.8% and . years and " years of Doctor is 45
students 21.2% respectively.

Home country, most of respondents to answer are Myanmar is 129
students 60.8%, Vietnam is 36 students 17.0%, Cambodian is 14 students 6.6%,
Bangladesh 17 students 8.0%, China and Tibetan are 13 students 6.1%, Russia is
2 students 0.9% and Australia is 1 student 0.5%.

4.1.2 Result of data analysis on factor enhancing of international
graduate program

The level of academic standard section is moderate level with means
3.10 (X = 3.11 and S.D = 0.833). Dormitory for foreign students is 3.15 (X = 3.16
= and S.D = 0.812). Environment of the main campus is 3.21 (X = 3.21 and S.D =
0.937). The level all Students agreement total level is 3.25 (X = 3.25 and S.D =
0.919) respectively.

4.1.3 Result of data analysis on mean of program management

The level of management of program is 3.14 (X = 3.14 and S.D = 0.963).
Curriculum is 3.10 (X = 3.10 = and S.D = 0.933). Learning system is 3.14 (X =
3.14 and S.D = 1.000), Facilities is 3.37 (X = 3.37 and S.D =0.935), Program
effectiveness is 3.33 (X = 3.33 and S.D = 0.883) and the level all student
agreement is 3.27 (X = 3.27 and S.D = 0.902) respectively.

4.1.4 Result of data analysis on satisfaction on international graduate
program

The level of success is the moderate level with mean 3.23 (X = 3.23 and
S.D = 0.890). Academic motivation is 3.25 (X = 3.25 and S.D = 0.866). ASEAN
integrated model is 3.28 (X = 3.28 and S.D = 0.855). Buddhist university model is
3.30 (X = 3.30 and S.D = 0.845) and the level all of students agreement is 3.37
(X=3.37 and S.D = 0.885) respectively.
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a. Hypothesis 1: There is a relationship between factor enhancing of

international graduate program (X1) and satisfaction on international graduate

program as following (Y).

Pearson’s correlation coefficient (r) and p=value (sig.) between factor

enhancing of international graduate program (X1) and satisfaction on
international graduate program (V)
Y1 Y2 Y3 Yd Y
Pearson Correlation 906 907 894 889 870
X Sig. (2-tailed) .000 .000 .000 .000 .000
Pearson Correlation 929" 929" 914 907 883
X Sig. (2-tailed) .000 .000 .000 .000 .000
Pearson Correlation 942" 943" 930 924" 920
e Sig. (2-tailed) .000 .000 .000 .000 .000
Pearson Correlation 949" 954 940 938 931
. Sig. (2-tailed) .000 .000 .000 .000 .000

From table 4.8, It is founded that there is positive relationship

between overall opinion on factor enhancing of international graduate program

(X1) and overall opinion on satisfaction on international graduate program (Y)

b. Hypothesis 2: There is a relationship between mean of program

management and satisfaction on international graduate program as following:

Pearson’s correlation coefficient (r) and p=value (sig.) between mean of

program management (X2) and satisfaction on international graduate program

()
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Y1 Y2 Y3 Y4 Y

Pearson Correlation 913" 905 895 891 893

X Sig. (2-tailed) 000 000 000 000 000
Pearson Correlation 873 882" 872 874 876

X Sig. (2-tailed) 000 000 000 000 000
Pearson Correlation 939 934 924" 921" 905

> Sig. (2-tailed) 000 000 000 000 000
Pearson Correlation 932 928" 940 947" 959

X Sig. (2-tailed) 000 000 000 000 000
Pearson Correlation 943" 938 952" 960 953

X Sig. (2-tailed) 000 000 000 000 000
Pearson Correlation .975** .974** .983** .975** .942**

x Sig. (2-tailed) 000 000 000 000 000

From table 4.9, It is founded that there is positive relationship
between overall opinion on mean of program management (X2) and overall
opinion on satisfaction on international graduate program (Y) Issue: X21

5.1 Conclusion

(1) General personal information of responds

The respondents are 212 students, most of respondents is male (monks)
they are between of over 32 years old of them Master degree from Myanmar,
study at the faculty of Humanity and Buddhism (IBSC).

(2) The level of opinion (agreement) on factor enhancing of
international graduate program as follows.

The achieved outcomes in overall, in overall, outcomes was moderate
level of academic standard (X = 3.11, S.D = 0.833), dormitory for foreign
students was moderate level (X = 3.16, S.D = 0.812), and environment of the
main campus was moderate level (X = 3.21, S.D = 937) respectively.

(3) The level of opinion (agreement) on mean of program

management as follows. The achieved outcomes of management of program
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was moderate level as (X = 3.14, S.D = 0.963), curriculum was moderate level

as (X = 3.10, S.D = 0.933), learning system was moderate level as (X = 3.14, S.D
= 1.0000), facilities was moderate level as (X = 3.37, S.D = 0.935), and program
effectiveness was moderate level as (X = 3.33, S.D = 0.883).

(4) The level of opinion (agreement) on satisfaction on
international graduate program as follows. Data  analysis  from  student
respondents of data outcome; success was moderate level as (X= 3.23, SD =
0.890), academic motivation was moderate level as (X = 3.25, S.D = 0.866),
ASEAN integrated model was moderate level as (X = 3.28, S.D = 0.855), and
Buddhist university model was moderate level as (X = 3.30, S.D = 0.845).

5.4 Further research
(1) Next research should have to compare the academic satisfaction
between Mahachulalongkornrajavidayalaya university with  Chulalongkorn
University in Buddhist studies.
(3) It should have the study of environment factors toward Buddhists
educational administration to the world of Mahachulalongkornrajavidayalaya

university policy.
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ABSTRACT

This study has the following three objectives; 1) To study Public Opinion
towards the Policy of Upgrading Tambon Administrative Organizations to
Municipalities in Thailand, 2) To study the essential factors affecting Public Opinion
towards the Policy of Upgrading Tambon Administrative Organizations to
Municipalities in Thailand, and 3) To propose the guideline for implementation of
the Policy of Upgrading Tambon Administrative Organizations to Municipalities in
Thailand. The researcher focuses on mixed methods research in qualitative and
quantitative research. The data collection was through in-depth interviews focusing
on 25 key informants, focus group discussion by eight experts and questionnaire
from a sample of 377 persons. The data analysis for in-depth interviews research
were content analysis and analytic induction. And data analysis for quantitative
research were frequency, percentage, mean, and Standard Deviation, t-test, One-

way ANAVA, and Pearson’s Correlation Coefficient.
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The results of this research were as follows:

The first objective: public opinion towards the policy of upgrading
Tambon Administrative Organizations to Municipalities in Thailand. From result of
in-depth interview analysis, the researcher discovered that (1) Municipal type, it is
very good type like Japan, France, etc. (2) Learning, it is very good for local people
which municipality could establish learning organization and learning activities that
make local people acquire wisdom, knowledge or skill by systematic study or
modification of behavior through practice, training, or experience. (3) Efficiency,
municipality could make local people receive public service better than Tambon
Administrative Organization such as family registration work etc. (4) Economy,
municipality has more income than Tambon Administrative Organization because
municipality has tax base broader than those TAO has, so municipality could make
economy better than Tambon Administrative Organization and make local people
have well-being in their lives. And from survey research (questionnaires) analysis
found that factors of (1) municipal type (2) learning (3) efficiency and (4) economy
were highly suitable (Average 3.87-3.91, 3.87-3.93, 3.87-3.89, and 3.81-3.86
respectively)

The second objective: essential factors affecting public opinion towards
the policy of upgrading Tambon Administrative Organizations to municipalities.
From result of in-depth interview analysis found that firstly, the structure of
Tambon Administrative Organization has two branches (1) executive branch and (2)
legislative branch according to theory of democracy or “balance of power”
secondly, leadership of Tambon Administrative Organization’s mayor, most Tambon
Administrative Organization’s mayors are good in leadership thirdly, system of
Tambon Administrative Organization’s income come from three ways (1) revenues
collecting by itself; (2) revenues from other government agencies and (3) revenues
in the form of subsidy, and fourthly, Tambon Administrative Organization’s
environment, essential environments have two environment consisting of natural

disaster such as wind-storm, flood, draught and social environment that some
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people, particularly young generation, have immigrated to work in big cities. And
from result of survey research (questionnaire) analysis found that factors of (1)
structure of Tambon Administrative Organization (2) leadership of Tambon
Administrative  Organization’s mayor (3) system of Tambon Administrative
Organization’s income and (4) Tambon Administrative Organization’s environment
were highly suitable (Average 3.54-4.16, 3.47-3.81, 3.46-4.04, and 3.11-3.56
respectively).

And for the third objective, the research proposes that a suideline for
implementation of the policy of upgrading Tambon Administrative Organizations to
Municipalities in Thailand consisting of two cases: (1) a case of upgrading Tambon
Administrative Organization to municipality according to conditions of the law
enforcement, and (2) a case of merging Tambon Administrative Organization with
another municipality or another Tambon Administrative Organization which propose
to expand the time for 4 years (2020-2023).

Keywords: Public Opinion, Upgrading Policy, Tambon Administrative Organization,
Municipality.
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1. Introduction

The policy of upgrading Tambon Administration Organization (TAO) is the
policy of the present government which the policy had started by The Local
Government Reform Committee appointed by The National Reform Council in
November 11, AD. 2014. The LGR committee collected and analyzed the
problems of Local Government Organization the essential problems that The
National Local Government Reform Council collected and analyzed have three
essential problems as follows: (1) There are a excessive number of Local
Government Organization - 7,853 units, particularly Tambon Administration
Organization (TAO) have a number of 5,335 TAOs, (2) Most Local Government
Organization manage public service for local people in a small number of projects
and small sizes of projects inefficient and ineffective because of limitation in
budget system, in personnel system and in potential in making the results of public
service. (3) Local Government Organization (LGO) manages public service in small
scale projects because of LGO’s authority overlaps other such as provincial
administration and central administration units. According to above problems of

LGO, it is necessary to encourage to upsgrade or to merge Local Government
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Organization (LGO) for having less Local Government Organization but more
efficient and to have improvement in Structure, Authority, Personnel system, Local
fiscal system for raising up capability in burden of working in every ways such as
public service management, looking after local economic social and environment.
And then, the LGR Committee made the proposal of approaches to reform Local
Government Organization sending to The National Reform Steering Council for
consideration in details and for draft the new law of Local Government
Organizations. Particularly, upgrading Tambon Administration Organizations (TAO) to
be Municipality in across the country. And this reform was sent to The National
Legislative Assembly which it is in the process of Law-making “the Law of Local
Government Organization B.E...” before policy implementation. Probably, it may
be finished for enacting before having general election in the end of this year (A.D.
2019). Now, it can be said that “the Draft of the law of Local Government
Organization B.E...”is in the stage of Policy Adoption which it is in the consideration
of the National Legislation Council for enacting the law. Before policy
implementation now TAOs have to prepare readiness for upgrading to be
municipalities.

Thus, the researcher would like to study public opinion towards the
policy of upgrading Tambon Administrative Organizations (TAOs) to municipalities
according to three research objectives. Eventually, the researcher hopes that this
dissertation will give many benefits on both dimensions of local administration and

of academy.

2. Research Objectives

2.1 To study public opinion towards the Policy of Upgrading Tambon
Administrative Organizations (TAO) to Municipalities in Thailand.

2.2 To study the essential factors affecting public opinions towards the
Policy of Upgrading Tambon Administrative Organizations (TAO) to Municipalities in
Thailand.
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2.3 To propose the guideline for implementation of the Policy of

Upgrading Tambon Administrative Organizations (TAO) to Municipalities in Thailand.

3. Research Methodology

3.1 Type of Research: This research used mixed and quantitative
research. Qualitative research consists of in-depth interviews and focus group
discussion. Quantitative research used survey research which made only one form
of questionnaires for measuring public opinion in a large population.

3.2 Population and Sampling: For qualitative research used in-depth
interviews by interviewing 18 key informants and used focus group discussion by 8
experts.

3.3 Research Instruments

1) Qualitative research, instrument for in-depth interviews was a form
of “Structure interview” which used for 18 key informants.

2) Quantitative research, instrument for survey research was the form
of Questionnaire which used for 377 samples.

3.4 Data Collection: For qualitative research, researcher collected forms
of structure interview from 18 key informants of in-depth interviews and collected
documents from 8 experts for focus group discussion. And for quantitative research
collected questionnaires from 359 samples (95.22% of 377)

3.5 Data Analysis

1) In-depth interviews used content analysis and analytic induction.

2) Survey research used analysis by frequency, percentage, mean,
standard deviation (S.D.), t-test, One-way ANOVA, Pearson Correlation Coefficient (r),
P-Value.
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4. Research Conclusion

4.1 Public opinion towards the policy of upgrading Tambon
Administrative Organizations to municipalities in Thailand. First; Municipal type,
Municipality is a good type like other civilized countries such as Japan, England, and
France etc. Thailand will have only one municipal type in lower level of local
administration organization in provincial region across the country. It will be the
universal type. For example, Japan which has two tiers of local government (1)
Prefecture (like province of Thailand) as higher tier and (2) Municipality as lower tier.
Thus Thailand should have two types like Japan. Second; Learning, Local people
still have lower education which most people finished primary school. They
cannot study continuously in secondary and university because they are poor. If
TAO upgrades to be municipality, it means municipality will have own primary and
secondary school as well as library, external school center, occupational promotion
center and others that make local people gain and study to have more knowledge
to seek more occupation for their well-beings. For learning of local people,
municipality has more potential than TAO has, because municipality has more
power, more income, more decentralization of power from central government in
establishing learning of local people to acquire knowledge, skill, wisdom by
systematic study or modification of behavior through practice, training or
experience. Third; Efficiency, The essential reason in the policy of upgrading TAO to
Municipality is efficiency in public services for local people getting both good
quality and higher-benefit usage. There are more save in resource usage such as
man (officials and workers), money (budget), materials and management as well as
also save in time. For example, it can save time in public services which is called
“one-stop service” such as services in people’s identification card registration,
household registration, family registration, transfer registration etc. which TAO
doesn’t have authority in those works. Municipality could make more use budget
efficiently. Fourth; Economy, Municipality has tax base broader than tax base of

TAO. So, municipality surely has more income than TAO. Economy in municipal
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being will be better than those of TAO being because of having more income, more
budgets, more investments in public services, in infrastructures which it could make
local people have more money and more satisfaction.

4.2 Essential factors affecting public opinion towards the policy of
upgrading Tambon Administrative Organizations to municipalities in Thailand. First;
Structure of TAO, The structure of TAO is suitable in accordance with theory of
democracy and theory of decentralization as well as the law of Tambon
Administration Organization B.E. 2537. The structure of TAO consists of (1)
Executive branch - Mayor from election and officials from appointment and (2)
Legislative branch or TAO council which has 2 members of each village and all
members choose the president of TAO council. Second; Leadership of TAO’s
mayor, Leadership of most TAO’s mayors have expertise and are capable, visionary
and well accepted by their officials, TAO members and local people. But less
TAO’s mayors lacks of leadership in decision-making and administer by Mayor is
lacking of leadership in decision-making and administer by use a lot of time or
slowly work. Local people don’t receive full interests. In spite of having enough
budgets, they don’t courage to do the good projects for public services. Third,;
System of TAO’s income, System of TAO’s income has three types as follows:
firstly, taxes that TAO has collected by itself such as household and land taxes,
local maintain taxes, sign board taxes, etc.; Secondly, taxes that government
agencies collected and then allocated to TAO such as business taxes, liquor taxes,
excise taxes, vehicle taxes, etc.; thirdly, TAO receives revenues which the central
government provides in the form of a grant-in-aid or subsidy. But now income base
of TAO is very narrow, it should be broader. If TAO is upgraded to municipality they
can make higher income by itself and the central government will add more for
using in public services to more benefits of local people for their well-beings.
Fourth; TAO’s environment, Economy environment is not good. Particularly, in
summer season, there are more unemployment in TAO’s area which makes young

and middle age migrate to work in Bangkok and industrial provinces around
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Bangkok. Natural environment, it still has natural disaster in every year such as
windy-storm, flood, and draught. Exception for some TAO areas which are mostly
in good conditions in economy environment because there are promotions in
various occupation groups for having people’s more income and more well-being.
There still is drug-addition of people. In present days, TAO’s social environment is
society of elder that most elderly people have their duties in looking-after their
grandson or granddaughter because their son or daughter go to work in Bangkok or
big industrial cities such as Sumutprakarn, Rayong, Ayutthaya, Pathumthani etc.

4.3 To propose the guideline for implementation of the policy of
upgrading Tambon Administrative Organizations to municipalities in Thailand. From
public opinion, there are two cases as follows:

1) A case of upgrading Tambon Administrative Organizations to
municipalities. Because Tambon Administrative Organizations have full criteria
when the law is suddenly enforced as follows: (1) having income more than 20
million bahts (2) having population more than 7,000 people and (3) having the will
or the want of people.

2) A case of proposing postponing Tambon Administrative
Organizations to municipalities for 4 vyears (2020-2023). Because Tambon
Administrative Organizations have not full criteria according to the law as follows:
(1) having income less than 20 million baht. (2) having population less than 7,000
people, and (3) people don’t want to upgrade now. Within 4 years, some TAOs will
upgrade them to municipalities because of reaching full criteria according to the
law and some TAOs will have to merge with other municipalities or other Tambon
Administrative Organizations because of lack of full criteria according to the law.

After 4 years (2020-2023), all of Tambon Administrative Organizations
should have to be municipalities. It means that there are no longer Tambon
Administrative Organizations, it will have municipalities as lower level of local

administrative organization across Thailand.
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5. Discussion

Discussion of the result of this research as follows:

The policy of upgrading Tambon Administrative Organizations to
municipalities in Thailand. It is the public policy of present government that has
procedure by follow steps: first, Local Government Reform Committee considered
problems receiving from public officials and drafted laws involving local
administrative organizations until sent them to the National legislative Assembly for
law-making. Now they are in the process of consideration of National legislative
Assembly. Probably, it may be enacted in the end of this year (2019). This study
clearly saw public opinion divided into two concepts that first conceopt
encouraged the upgrading Tambon Administrative Organizations to municipalities in
Thailand when the law was enacted. Probably, it may be in the end of this year
(2019). And another concept proposed postponing upgrading TAOs to
municipalities in Thailand for four years (from 2020 to 2023).

5.1 Public opinion’s encouraging the policy of upgrading Tambon
Administrative Organizations to municipalities in Thailand.

This study indicated that most of public opinion agreed with the policy of
upgrading Tambon Administrative Organizations to municipalities in Thailand. There
are many reasons to encourage that local people will surely receive advantages
from this policy in four essential factors as follows: First; municipal type,
municipality is a good type like other civilized countries such as Japan, England, and
France etc. Thailand will have only one municipal type in lower level of local
administration organization in provincial region across the country. It will be the
universal type. For example, Japan which has two tiers of local government (1)
Prefecture (like province of Thailand) as higher tier and (2) Municipality as lower tier.
Thus Thailand should have two types in provincial area consisting of Provincial
Administrative Organization as higher tier and municipality as lower tier such as
Japan, France, England, Mexico, Brazil and Sweden. Secondly; learning, if TAO

upgrades to be municipality, it means municipality will have own primary and
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secondary school as well as library, external school center, occupational promotion
center and others that make local people gain learning and study to have more
knowledge to seek more occupation for their well-beings. Third; efficiency, The
efficiency of most Tambon Administrative Organizations are in the medium level
because of having less income and less authority than municipalities. So, the
essential reason in the policy of upgrading TAO to Municipality is efficiency in public
services for local people getting both good quality and higher-benefit usage. There
are more save in resource usage such as man (officials and workers), money
(budget), materials and management as well as also save in time. For example, it
can save time in public services which is called “one-stop service” such as services
in  people’s identification card registration, household registration, family
registration, transfer registration etc.  Municipalities can have more results or
products than those of Tambon Administrative Organization (TAO) because
municipality have more authorities than those of Tambon Administrative
Organizations. This public opinion accorded with research of Suchart Prasitrattasin
et al. (1998) that: 1) the overall efficiency of TAQ, judging from the organization’s
ability in managing different projects specified in the TAO Act as direct responsibility
and possible tasks was mostly in the medium to very good levels. TAO members,
administrative staff and Tambon officials perform their duties at a medium to high
levels according to their different provinces. 2) Tambon Administration
Organization, judging from the ability to manage the projects suitable to the
people’s needs, can answer for the needs at a satisfactorily level. Fourthly,
economy, municipality has tax base broader than tax base of TAO. So, municipality
surely has more income than TAO. Economy in municipal being will be better than
those of TAO being because of having more income, more budgets, more
investments in public services, in infrastructures which it could make local people
have more money and more satisfaction. More public welfare and infrastructure

will make more agriculture and industrial promotion progress. From that progress,
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it will create people’s more income and people will have well-being and good
quality of life.

Besides, there still have other essential factors affecting public opinion
towards the policy of upgrading Tambon Administrative Organizations to
municipalities in Thailand as follows: First; structure of TAO, the structure of TAO is
a good structure that consists of (1) executive branch which TAO’s mayor from
direct election and TAQ’s officials from appointment and (2) legislative branch or
TAO’s council which has two members from one village and all members choose
the president of TAO”s council. This public opinion accorded with Sukhumrath
Saributra (2001) that: 1) most laws and regulations and the administration structure
point to the fact that law and administration structure were complete, appropriate
and correct according to universal system of local administration. There are two
distinctive structures: the administration and the council which decentralize the
power to invite people’s participation which satisfies the people quite well.
Secondly; leadership of TAO’s Mayor, leadership of some TAO’s mayors have
expertise and are capable, visionary and well accepted by their officials, TAO
members and local people. But some TAO’s mayors lacks of leadership in
decision-making and administer by Mayor is lacking of leadership in decision-making
and administer by use a lot of time or slowly work. Local people don’t receive full
interests. In spite of having enough budset, they don’t courage to do the good
projects for public services. This findings accord with the research from Sumat
Theraniti (1997) that most executives have high levels of leadership. Most TAO
Mayor and Chiefs of units have good education in at least bachelor degree. Thirdly;
system of TAO’s income, system of TAO’s income has three types as follows: (1)
taxes that TAO has collected by itself (2) taxes that government agencies collected
and then allocated to TAO (3) TAO receives revenues which the central
government provides in the form of a grant-in-aid or subsidy. But now income base
of TAO is very narrow, it could not response the needs of local people at

satisfactory level. This public opinion accorded with a research of Chettha Mosirat
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(1996) that the TAO can only serve certain needs of the local people. The first
cause was the lack of administrative resources, especially the knowledge and
understanding of local administration principles, the management of budgeting by
Tambon Administration Organization members and staff. And there were different
needs in budgeting in each village of the Tambon. Fourthly; TAO’s Environment,
economy environment is not good. Particularly, in summer season, there are more
unemployment in TAO’s area which make young and middle age migrate to work in
Bangkok and industrial provinces around Bangkok. Political sector in TAO’s area, it
is no problem because it is situation of political vacancy. Natural environment, it
still has natural disaster in every year such as windy-storm, flood, and draught.
Exception for some TAO areas which are mostly in good conditions in economy
environment because there are promotions in various occupation groups for having
people’s more income and more well-being.

5.2 Public opinion proposed postponing upgrading Tambon Administrative
Organizations to municipalities in Thailand for four years (2020-2023)

Public opinion from in-depth interviews and focus-group discussion
proposed postponing upgrading TAOs to municipalities in Thailand with reasons
because, particularly, a number of TAOs which lack of full criteria. For example,
such as (1) having population less than 7,000 people, (2) having income less than
20 million bahts, and (3) people don’t want to upgrade etc. However, details of
full criteria may be changed in consideration of the National legislative Assembly.
Now, it is not sure, those examples were selected from the first draft law of Local
Administrative Organization. Public opinion in this study proposed postponing TAOs
to municipalities in Thailand for four years (2020-2023). Public opinion predicted in
essential issues; first, government should improve or correct the law of Taxation of
local administrative organization for expanding tax base increasingly it may make
some TAOs have income in accordance with conditions of full criteria of upgrading
TAOs to municipalities without merging with another. And second, for a number of

population, it may increase to a number of populations in accordance with
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condition of full criteria in upgrading TAOs to municipalities in Thailand. Besides,
when fully for four years in 2023, it there still have TAOs that does not have
conditions in full criteria according to the law. Thus, they should be merged with
another municipality or another TAO for being municipalities. Ultimately, Thailand
will have municipalities as lower level of local administrative organizations in
provincial areas across the country. There are no longer Tambon Administrative

Organizations in Thailand forever.

6. Recommendation
6.1 Recommendation in Policy Approach

1) It is a necessary to listen public opinions in TAO’s areas because
majority of people agree with the policy of upgrading TAO to municipality but
disagree with the policy of merging with another municipality. It is necessary to use
a long time about 1-2 years for establishing understand of people in advantage and
disadvantage.

2) In case of conflicts or resistance from local politicians which afraid
of losing their interests. It is necessary to have measures for establishing good
understanding, a good motivation for local people and enforcing strictly the law to
outlaw-persons which have bad behaviors to persuade and misinform to people by
having to follow to information in areas which may have conflicts and local
government organizations have to accelerate to solve problem before happening
bad situation.

3) The central government budget allocate to local government
organizations should reach at least 35 percent in accordance with the law in order
to provide sufficient funds to local administrations to precede with the plan.
Moreover, the law should enable local government organizations to participate in
large scope of tax collection in order to fund projects under the TAO development
plan.

6.2 Recommendation for next research
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1) It should have the study of research in topic of “The Policy
Implementation of Upgrading Tambon Administration Organization (TAO) to
Municipality in Thailand” to know how success or failure of the policy of upgrading
Tambon Administration Organization (TAO) to municipality in Thailand which it
should be done after that policy implemented for one year.

2) It should have to study of research in topic of “Evaluation of local
people’s well-being in new municipality after that policy implemented for one year
for bringing the results of research to consider in planning of improvement in local

people’s well-being.

References

The Act on Tambon Council and Tambon Administration Organization. (1994).
Royal Thai Government Gazette. 49, 53K (2 December 1994). (In Thai)

BoontonDockthaisong. (2010). The Extent of Public Administration in the age of
¢lobalization. Bangkok: Panyachon.

James E. Anderson. (2003). Public Policymaking. New York : Houghton Mifflin

Company.

The National Local Government Reform Committee. (2015).The Report on
Decentralization and Local Government Reform Approaches. Bangkok.

Richard L. Daft. (2001). Organization, Theory and Design” South-Western College
Publishing. Ohio, U.S.A.

Robbins, Stephen P. and Coulter, Mary. (2002) Management, 7"ed. New Jersey:
Prentice-Hall.

Stephen P. Robbins. (2012). Mary Coulter “Management” Pearson Education
Limited. Essex: England.

Sukhum Saributra. (2001). The Success of TAO Administration in Sukhothai Province.

Bangkok: Research Document, National Defend Academy.



21SdS WIS duAuANdnsuUsSnssAld 123

ETHICS MANAGEMENT OF BUDDHIST SUNDAY SCHOOLS
OF MAHACHULALONGKORNRAJAVIDYALAYA UNIVERSITY

Jaruphon Amompongchai* Boonton Dockthaisong ™ Surin Niyamangkoon ™

Received: March 03, 2019
Revised: July 10, 2019
Accepted: September 25, 2019

ABSTRACT

This research has the following objectives: 1) to study the status
of Buddhist Sunday Schools of Mahachulalongkornrajavidyalaya University, 2) to
study the principle components of Buddhist Sunday Schools  of
ahachulalongkornrajavidyalaya University, and 3) to propose guidelines for
improvement on ethics management of Buddhist Sunday Schools of
Mahachulalongkornrajavidyalaya University. The researcher used a mixed methods
of quantitative and qualitative approaches. The quantitative research tools used
was questionnaire with a reliability coefficient of 0.969 for data collection carried
out by the researcher on a sample group of 228 students of the 2 learning centers
at Wangnoi Campus and Wat Mahathat Campus chosen by simple random

sampling. The data were analyzed with a statistical package to arrive at values for
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frequency, percentage, mean, standard deviation and the Pearson’s correlation
coefficient. The tools used for qualitative research consisted of in-depth interviews
of 18 key informants. A panel discussion with 9 specific experts using descriptive

content analysis technique.

The researcher found that majority of sample, 62.72% are female, 91.23%
are students with ages 11 - 13 years old, the education levels of Primary level 4-5-6
of 85.53% and the majority join more than 3 years for 38.16%.

The students’ overall opinion on status of Buddhist Sunday Schools was at
the moderate level ( X=3.95), opinion on the principle components of Buddhist
Sunday Schools was at the moderate level (X=4.08), opinion on The Threefold
Training, was at the moderate level (X =3.98) and from each aspect, the first rank
was on Samadhi (concentration), was at the moderate level (x =4.03), The opinion
on results of ethics management of Buddhist Sunday Schools was at the moderate
level (x =3.92), from each aspect, the first 2 highest level were moral attitude was
at more level (X =3.98) and happy life was at the moderate level (X = 3.96)

The guidelines for improvement on ethics management of Buddhist Sunday
Schools were: 1) To conduct research to get even better the curriculum together
with the suitable training process and activities for more persuasion and results, 2)
From the research, the key factor to put training into implementation would be
masters. Therefore, to train the masters with new knowledge so that they could
further teach students to meet the best result of becoming a knowledgeable youth
with more skill in various aspects, have good moral attitude and have good
attributes as per the expectation from the learning centers so they can sustainably

live better live.

Keywords: Ethics Management, Threefold Training, Curriculum.

1. Introduction
Human being is the most important resource among others as human

being will be the one who implement and get things done from other resources.
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The World Health Organization (WHO) is the world organization that emphasize to
people in the world in both physical and mental health. WHO defines health as “a
state of complete physical, mental and social well-being and not merely the
absence of disease or infirmity” (World Health Organization, 2001), Mental health
can be enhanced by effective public health interventions. The goals are to develop
the public health by gathering many experts to combine their thoughts, create
programs and implement as planned. In the Eastern part of the world, the mental
health training was widely studied since the Lord Buddha’s era which was more
than 2500 years ago. It is possible to develop students’ morality through Buddhist
Sunday Schools where the training include the mental health training by practicing
meditation and by other practices. The meditation practice will be from the
beginner level up to the high level of practice which is now acceptable around the
world.  The researcher wants to study this topic concerning to the students by
focusing on the application of the Dhamma principle in Buddhism — The Threefold
Training Principle to include the morality, concentration and wisdom by practicing
mindfulness as part of the training for concentration to enrich the mental health of
students. It is very important to study this topic as many people in the World are
suffering not only from physical but also psychological sickness from their own
thinking.  In the modern world of today, especially in capital city like Bangkok, the
crowd of populations with the limited resources make each person who may has
many duties and responsibilities to face a lot of challenges. One person can be a
worker, an employee or a manager who has to face many problems and challenges
in their duties and responsible areas of jobs at workplace outside their home to
earn for living. But once they back to home, it is also another challenge of being
the husband, wife, son or daughter of that family who may also composed of
different members with different problems. The father may have more burden
with economic problem of the earnings to sufficiently support the family members
while the others may face with the psychological problems on emotions of love

from friends, stress from school & etc. With those problems lead to stress and
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depression, sometimes students try to find a way to escape and to solve them but
the methods of solving problems may not be the right one. Students have no
direction and good guidelines, will follow their friends or people around them to
behave in the negative ways. Some may get drunk so they can forget the problems
for a while but that is not the proper solution to solve problems sustainably
2. Objectives of Research

2.1 To study the status of Buddhist Sunday Schools of
Mahachulalongkornrajavidyalaya University.

2.2 To study principle components of Buddhist Sunday Schools of
Mahachulalongkornrajavidyalaya University.

2.3 To propose the guideline for improvement of ethics management

of Buddhist Sunday Schools of Mahachulalongkornrajavidyalaya University.

3. Scope of Research
The scope of this study can be identified as follows:

3.1 The population and Sample

The research has been conducted using mixed methods research of
both quantitative and qualitative.  Starting from survey research and then having
in-depth interview with structured interview questions to collect data from key

informants and setting a Focus Group Discussion panel of particular experts.

Population and sample - For survey research, the population will be
students of Buddhist Sunday Schools at Wangnoi Campus 346 students and Wat
Mahathat Campus 183 students, a total of 529 students. Sample size of 228

students has been calculated using the formula of Taro Yamane (Yamane, 1967).

For in-depth interview, the population will be the personnel involved in
ethics management of Buddhist Sunday Schools. They are composed of masters,
scholars/politicians, administration staff and parents with 18 selected persons. For

focus group discussion, the population composes of expert and experienced
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personnel in the ethics management of Buddhist Sunday Schools.  They are
director of Buddhist Sunday Schools, masters, parents and lecturers in public

administration and education altogether 9 persons.

3.2 Scope of Contents

In this research, the scope of contents will be independent variables
and dependent variable which were :

Independent variables: 1) status of Buddhist Sunday Schools which is
composed of the learning center and masters, 2) principle components which were
composed of curriculum and training and 3) The Threefold training — Dhamma
principle which is composed of Sila (morality), Samadhi (concentration) and Panya
(wisdom).

Dependent variable was the result of ethics management of Buddhist
Sunday Schools of Mahachulalongkornrajavidyalaya University which was the
students’” mental health development on various aspects as the follows: 1)
peaceful mind, 2) brain development, 3 behavioral change, 4) moral attitude and 5)
happy life.

3.3 Scope of Place

In this research, the scope of place would be focused on Buddhist
Sunday Schools of Mahachulalongkornrajavidyalaya University at Wangnoi Campus
and Wat Mahathat Campus.

3.4 Scope of Time

The scope of time of this research was from August 2017 to May 2018.

4. Result of Research

4.1 The result of research on students’ overall opinion on status of

Buddhist Sunday Schools was at more level (X =3.95). The first rank was on
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masters at more level (X =4.20) and the second rank was on learning center at

more level (X =3.69).

4.2 The result of research on students’ overall opinion on Principle
components of Buddhist Sunday Schools was at more level (X =3.95). The
curriculum was at the most level (X =4.40) and the training was at more level (X
=3.86).

4.3 The result of research on students’ overall opinion on the
Threefold Training was at more level (X =3.98). The first rank was Samadhi
(concentration) at more level (X =4.03). The second rank was Panya (wisdom) at
more level (X =3.97). The third rank was Sila (morality) at more level (X =3.95).

4.4 The overall opinion on results of “Ethics Management of Buddhist
Sunday Schools of Mahachulalongkornrajavidyalaya University” on various aspects
of (1) Peaceful mind (2) Brain development (3) Behavioral change (4) Moral attitude
and (5) Happy life. The overall opinion was at more level (X =3.92). From each
aspect, the first rank was moral attitudes at more level (X =3.98). The second rank
was happy life at more level (X =3.96). The third rank was behavioral change is at
more level (X =3.93). The forth rank was peaceful mind at more level (X =3.91).
The fifth rank was brain development at more level (X =3.82).

From the Pearson correlation coefficient analysis, it was found that
there was a positive correlation of opinion on overall factors (Status of Buddhist
Sunday Schools, Principle components and the Threefold Training) and opinion on
result of Ethics Management of Buddhist Sunday Schools n all aspects which are
Peaceful mind, Brain development, Behavioral change, Moral attitude and Happy
life (at the significant level of .01).

4.5 Body of Knowledge from Research

Researcher has synthesized and discovered new knowledge shown as

below:
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Figure 4.1 Ethics Management Model

Miss Jaruphon Amornpongchai

5. Summary of Research

5.1 Research Summary

From Pearson Correlation Coefficient analysis, there were positive
relationship of status, principle components, Buddhadhamma of The Threefold
Training and ethic management of Buddhist Sunday Schools.

The researcher can summarize the research result according to the
research objectives as follows:

1) For the results of research on overall opinion on status of Buddhist
Sunday School was at more level.

2) Opinion on component factors composed of curriculum and training,
affected to Ethics Management of Buddhist Sunday Schools, overall opinion was at
more level.

3) Recommendation of guidelines on Ethics Management of Buddhist

Sunday Schools of Mahachulalongkornrajavidyalaya University, the result from this
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research are that the managing on Ethics Management of Buddhist Sunday Schools
of Mahachulalongkornrajavidyalaya University consists of management which is
depending on the school's internal components, they are masters, students and
the course media materials. The most important role in making activities carried
out is the executive of the learning center who must motivate and push all parties
to analyze the problems and needs in order to determine the mission, direction
and plan. Then to push plan into practices. Once the plan is implemented, report
on the results of the operations with any problem and the solving solution. The
next step is to apply and to evaluate the effects of management actions again. If it
finds no problem, then, to prepare a report to supervisor and for further study of
other relevant parties.

Management team must be carried out in a systematic way. Each activity
must follow the sequence from an analysis. Planning, designing, training methods,
the development of training materials, preparation on training and measurement of
the training. The whole training process will make students to become competent
with good attitude, skills and experience in a positive behavioral change manner
according to the defined objectives. To create a training course which is suitable

and clear to the need of the students.

5.2 Research Discussion

From the synthesis study on “Ethics Management of Buddhist Sunday
Schools of Mahachulalongkornrajavidyalaya University” the result of the research

discussion are as follows:

1) The result on status of Buddhist Sunday Schools of
Mahachulalongkornrajavidyalaya University, the overall is at more level.

On Learning centers - The research found that it is a good training place
with the proper environment. There is a standard of cleanliness, learning is
managed with interesting activities and with appropriate facilities. The result is in

line with the research of Saroj Kaewarun, (Saroj, 2010) in his topic of "An



21SdS WIS duAuANdnsSUsSnssAU 131

Administration Model of the Basic Education Institutions towards the Organization of
Learning under the Basic Education Commission Office". It is found that (1) the
elements of the management of basic education to become a learning organization
in school under the Basic Education Committee consists of systematic thinking, to
become a learning person, to have thinking patterns, to create a shared vision,
team learning, flexibility in the organizational strategy, decentralization of power,
managing with knowledge of Information technologies and communication
technologies, cultural support in learning systems, motivation for learning of
personnel, trial on learning, initiative and risk taking, a process of continuous
professional development, good atmosphere of mutual acceptance to each other
and the effective development of school and being leaders of changes. (2)
management model of learning centers to become a learning organization, consists
of 8 major aspects which are, the shared vision, team learning, to think in a
systematic way, decentralized of power, knowledge management, cultural supports
and information and communication technologies. Management processes include:
planning, organizing, controlling, assessment and reporting (3) evaluating to certify
management model of Basic Educational Organization to become a learning
organization being developed, it is found that the appropriateness which are the
most levels include to be a learning person, to think in a systematic way, learning
together as a team, to create a corporate culture that supports learning.

Also, in line with the research of Benjaporn Puengchai, (Benjaporn, 2010)
on the topic of “Learning Organizations from the Perspective of Personnel of
Higsher-Education Institutions in Thailand". The researcher has found that as a
learning organization, in the perspective of institutional personnel of higher
education in Thailand including 5 aspects of learning, personnel, managing
knowledge and managing of technologies are in much levels.  Factors that are
associated with the learning organization include age and current category of works.
The main impact to a learning organization in the perspective of higher education

institutions in Thailand are inclusive of cultural factors in organization, atmosphere
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of the organization, strategy and mission of organization, the motivation and
operations. Approach derived from interview on this topic found that the 8 main
factors which should be developed, they are : leadership, mission, and strategy on
operations, management team, motivation, organization culture and organization
atmosphere that affects the learning organization. Other factors include: (1)
managing knowledge by management team, (2) the management team by applying
the strategy of the institution in practicing, (3) human resource development, (4)
communication and information sharing, (5) continuous assessment by tracking and
reporting (6) management on curriculum & teaching techniques, (7) to create
innovation and preparation of core competencies, and (8) to do assessment for
better improvement.

On Masters - The researcher has found that the appropriate feature of
masters having good intention in teaching with knowledge and skills in the subjects
taught are good role model master who will be prototypes of the students. Masters
can explain and clarify to students for more understandings, good human
relationships, create a learning atmosphere and motivation. This is correspond to
the research of Dararat Kamome (Dararat, 2015) on the research topic of "A Model
of Instructional Leadership Development for Increasing Teacher’s Empowerment in
Primary School under the Local Administration Organization®, the researcher has
found that the factors of leadership development on teaching aspects has an
influence to the increasing of teacher’s power which consist of (1) be example on
teaching, (2) leadership in changes, (3) to develop teacher in learning (4) self-
development (5) organizing instructional programs. The aspect with the highest
average is self -development and organizing programs of teaching by focusing on
students as the key and to set curriculum defined effectively and organized
professionally and systematically.

To open the opportunity for self-development and teacher practice
flexibly and also in line with the research of Jumlong Reangsrijareaonpan (Jumlong,

2015) on the research topic of "Causal Factors Affecting Learning in the Reform of



21SdS WIS dyAuANansuUsnssAl 133

Teachers in the Schools under the Office of the Basic Education Commission" has
found that the role of masters is to lead in bringing innovation and technology to
help in both learning and teaching management. The teachers play an important
role in giving the instructions and guidelines for creative use of technology which
can help students to learn by themselves lifelong without limits. The teacher must
provide the context of leaning place and environment both inside and outside the
classroom to promote student learning. Because learning can occur anywhere,
therefore, teachers play an important role in arranging the environment to facilitate
with security and flexibility to modify to suit the learning activity of a variety of
students. Teachers should use total quality management process allows students
to engage in learning management, to build a good mutual relationship, and
improve the learning management approach to suit the student. In addition, the
teacher must work as a team together with others to help students achieve
learning or behavior change in a positive way and to be a competent person of the
group within or outside the school. Good behavior as a result of effective learning
management inevitably affect the reputation of the institution lead to increase

community, social trust and the acceptance of quality in educational management.

2) The results on factors affecting Ethics Management of Buddhist
Sunday Schools of Mahachulalongkornrajavidyalaya University. Overall opinion was
at more level. Curriculum course that focuses on teaching The Threefold Training
or Tri-Sikkha composed of Sila (morality), Samadhi (concentration) and Panya
(wisdom) is useful as well on the training which is also efficient.

On Curriculum - The research has found that the proper curriculum
composed of understanding of the restrictions of the 5 Precepts which is a part of
The Threefold Training composed of Sila (morality), Samadhi (concentration) by
meditation and Panya (wisdom or intellectual). Practical training, walking and sitting
meditation courses to have the commitment to peace of mind to avoid hot temper

and dissatisfaction emotions. To do development with additional activities.
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On Training — Students to be trained how to fix the problem themselves
and to earn experiences of freedom within the chosen activities based on aptitude
or interests of each individual student without being forced to learn and to be self-
discovery. To join in a course and curriculum development of training is in line
with the research of Amara Kiewrugsa (Amara, 2005) on the research topic of "A
Development of School Based Training Curriculum on Authentic Assessment for
Elementary Science Teachers" the researcher has found that the process of
curriculum development with 4 phases: (1) study of the context and relevant
content which is in basic studies that are required to design and create the
curriculum (2) design and construct of the course by presenting data from the study
context and content in defining the elements of the course outline (3) trial the
training courses with pilot group and selected teachers (4) evaluate and improve
courses assessed from the experiment during the trial and after training course
along with working on improving training courses based on the defects and
feedback from experts and masters.

3) Analysis of the result of Ethics Management of Buddhist Sunday
Schools of Mahachulalongkornrajavidyalaya University. Overall result of opinion
was at more level.

The proper moral attitude is to be able to distinguish between what it
is right and what is wrong. Also to know how to be honest towards oneself and
others. The extremely ashamed to sin, not to breach the restriction of five
precepts, do not let the lustful passion overwhelming without recalling the
correctness. Ethics is grateful, honesty, integrity and sacrifice.

Having an appropriately happy life. Student with an open-mind, ready
to receive the new changes in the world as of today and live happily as a positive
thinking person who look at the world in the positive way, to be well aware and
look at the suffering as is it is an experience - a lesson to our lives and that
suffering is not a bad story, it is an experience only. When a problem occurs, you

can consciously solve the problem. Understand that it is no happiness is with us for
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long, it is with us as long as ordinary of lives which is a good principle that will
teach students how to survive, to have a happy life.

Behavior change positively in ways that beneficial to oneself and others
as a result from the training. There is more warmth in the family, have stronger
mentally patient, self-restraint - not aggressive with emotional. Students can adapt
to any situation better. Have the generosity to others, sharing and reduce
selfishness, which are desirable behaviors in areas such as to reduce emotional or
negative thoughts.

Peaceful mind with the better understanding of happiness and
suffering. Be able to control the consciousness, emotions, distracted by activity and
can cause the peace of mind by meditation. Teaching students to practice the
concentration by meditation and chanting should be continued on a regular basis
and creating a relaxing atmosphere.

Brain development to have better concentration and have better
academic grading results with more creativity. To learn things quickly and can solve
problems. To think carefully and can give advice and help to others who are
suffering, to solve and fix the problems. Students should have a complete mental

and physical development all of 1Q, EQ, MQ, that are stimulating to the brain, to

work, learn and train students to think and develop the brain.
5.3 Research Suggestion

Research on Ethics Management of Buddhist Sunday Schools of
Mahachulalongkornrajavidyalaya University, the researcher has concluded the

suggestions as follows:

1) Policy suggestions
- Learning center should determine the strategic development
plan and constantly study on the issues for further development.
- The management committees with public administration policy

knowledge, good governance for efficiency and effectiveness. Management is
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capable of mindfulness training knowledge and should have a policy of support
and motivation to people who provide expertise in meditation training. .

- The Executive should have a policy to develop curriculum and
training courses that focus on creating students with desirable features that

correspond to the current social rapidly changes conditions.

2) Implementation suggestions

- General conditions of learning centers can be considered to
enhance performance by activities that operate in unanimity to create awareness of
students. Activity or workshop which put into implementing to melt their minds to
be one with loving-kindness to each other.

- To create learning centers network and integrate the working
group with professionals in psychology and teachers who can provide effectiveness
of teaching/learning operations management.

- To strengthen public relations effectiveness by creating public
relation channels which is accessible by the public who are interested to send their
students for training.

5.3 Suggestions for further study

- To further study the opinion of masters to collaborate the
creation of alternative methods to persuade students to be good morality and
ethics persons for society so they can have a sustainable happy life.

- To further study the opinions and demands from parents who
send their students in for training to know what kind of activities which correspond
to their needs.

- There should be a further study in order to get more information
on the requirements from students to support creating new solutions to meet

operational effectiveness which will be beneficial to students.
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ABSTRACT

The objective of this research was to investigate the influence of proactive
operational planning competency, flexible organization structure focus, modern
management innovation capability, dynamic business strategy application, and
managerial technological implementation orientation on valuable practice
improvement and new process development. The data was collected from the
survey of 167 electronic and electrical appliance businesses in Thailand. The
response rate was 26.17%. The finding suggested that managerial technological
implementation orientation had the most significant impact on the valuable
practice improvement and the new process development. Moreover, dynamic
business strategy application had the most significant impact on the new process
development. This research may be useful for scholars, managing directors and

partners, and also those who would like to succeed in formulating firm’s policies.

Keywords: Transformational management, Strategic transformation, Electronic and

electrical appliance businesses

1. Introduction

Nowadays, businesses and economic environments have higher
competitions and more rapid changes than before. The competitions and changes
make the firms create new ways to drive the businesses by learning,

communication with and development from the dynamic environment. The
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changes in the process organization vary according to frequencies, scopes and
depths, related to production and market dynamics suggesting that their only
constant is the persistence of changes in the production processes and their
management (Keren, West & Mannan, 2002). Therefore, in the environment of
changed business competitions, a transformation or an attempt of effective
management is needed so that every firm is effective in competition and survival
(Shobaki, Amuna & Naser, 2016). The process of change is a phenomenon that
occurs in the nature of a large and small, profit or non-profit, and industrial or
academic organization. Every organization has always changed in different ways.
Organizations are facing volatile environments combined with keen competitions,
faster technological changes, diverse workforce, explicit and tacit knowledge arrival,
and globalization (Uddin, Fan, & Das, 2017).

Because of the change of organization strategies for improving organizational
management and suiting the changing environment, the strategies have to bring
about the organizational management to reach the goal. Moreover, understanding
of changing of people and the leader’s performance on participation of people in
the organization are necessary to lead the organization to have the effective
management. In addition, the leader must carefully manage the organization with
necessary skills. In this research, dynamic capability is applied to explain the ability
of firms to adapt themselves to changing environments. Furthermore, dynamic
capability is applied to describe the relationships between independent variables
and consequences. The sample is the electronic and electrical appliance business
which has not merely played an important role in Thailand’s economy as the main
growth driver, but also made Thailand a Southeast Asia’s electrical and electronics
manufacturing hub. There were several researches employing these variables and
some had a few dimensions. Some gaps were found in those researches; therefore,
the researcher studied the variables by integrating them to create five new
dimensions which can be the whole view of the firm’s strategic management in

various perspectives. Consequently, in order to bridge the research gaps, this
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research study sought to investigate “how strategic transformational management
capability has an effect on valuable practice improvement, a new process
development, firm performance and firm sustainability,” by choosing the electronic

and electrical appliance businesses in Thailand as the sample of this research.

2. Research Objectives

There are two objectives of this research. The first objective is to investigate
the influence of strategic transformational management capability on valuable
practice improvement, and a new process development. The other objective is to
examine the impact of valuable practice improvement and a new process

development on firm performance.

Literature review and hypotheses development
This research is an interesting phenomenon related to factors that
associate with the strategic transformational management capability. It is based on

the concept shown in Figure 1 below.

Hic-Hsc (+)

Hiab ()

Hia-b(+) HE ()
:i:‘t’. E:g | Valuable Practice H7(+)
Improvement

Strategic Transf iomal Manag, Capability

- Proactive Operational Planning Competency HE (+) B

- Flexible Organization Structure Focus Firm Firm

- Modem Management Innovation Capability — — Performance Sustainability

- Dynamic Business Strategy Application

- Managerial Technological Implementation
Orientation

New Process
Development

HI1d-H5d (+)

! . Fimn Capital |

! . Major Customer 1

Figure 1: Conceptual Model of Dimensions of Strategic Transformational

Management Capability
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1.1 Proactive operational planning competency

The operational planning comprises a one-year period which is derived
from tactical planning, contributes to realization of the planned strategy, is more
detailed, more concrete, and performed continuously (minimally) at the level of
business units, including the production processes as well (Shobaki, Amuna & Naser,
2016). Proactive operational planning competency refers to having the ability to
research and analyze competitive situations at present and in the future in order to
develop policies and working directions for more efficient performance (Golec,
2015). Thus, the hypothesis is provided as follows:

Hypothesis 1: The higher the proactive operational planning
competency is, the more likely that firm will gain greater (a) valuable
practice improvement, (b) a new process development, (c) firm performance,
and (d) firm sustainability.

1.2 Flexible organization structure focus

The flexible organization means an organization that is ready to respond to
social changing all the time, and it has operational agility to gain profits effectively.
The flexible organization structure focus refers to the ability to integrate and
combine working together by operation horizon, and it can provide successful
management (Sopelana et al,, 2014). Therefore, the hypothesis is provided as
follows:

Hypothesis 2: The higher the flexible organization structure focus is,
the more likely that firm will gain greater (a) valuable practice improvement,
(b) a new process development, (c) firm performance, and (d) firm
sustainability.

1.3 Modern management innovation capability

Management innovation is the introduction of management processes,
structures and practices that are new to companies and important to create a new
process to improve performance (Bezdrob & Sunje, 2014). Modern management

innovation capability refers to an ability to support employee in creating and
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improving their working techniques continuously using implementation techniques
and new arrangements in firms (Volberda et al., 2013). Accordingly, the hypothesis
is provided as follows:

Hypothesis 3: The higher the modern management innovation
capability is, the more likely that firm will gain greater (a) valuable practice
improvement, (b) a new process development, (c) firm performance, and (d)

firm sustainability.

1.4 Dynamic business strategy application

The analysis of business strategy is thus at the intersection of market
competition and a firm's efforts to secure persistently superior performance via
investments in better management and organization (Yang, Kueng & Hong, 2015).
Dynamic business strategy application is defined as the ability to establish working
procedure and direction by integrating operational tactics systematically to improve
performance to be more effective (Teece, 2010). Consequently, the hypothesis is
provided as follows:

Hypothesis 4: The higher the dynamic business strategy application is,
the more likely that firm will gain greater (a) valuable practice improvement,
(b) a new process development, (c) firm performance, and (d) firm
sustainability.

1.5 Managerial technological implementation orientation

Technology is a crucial factor in supporting an organization by emphasizing
the ability in technological implementation. The advancement of information
technology helps today’s enterprises in managing business processes and collecting
data in organization systems that can be a potential source of information (Relich &
Pawlewski, 2017). Managerial technological implementation orientation refers to

emphasizing the importance of allocation of budget to technology investment by
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supporting technology education and it can provide effective schema
development. Therefore, the hypothesis is provided as follows:

Hypothesis 5: The higher the managerial technological implementation
orientation is, the more likely that firm will gain greater (a) valuable practice
improvement, (b) a new process development, (c) firm performance, and (d)
firm sustainability.

1.6 Valuable Practice Improvement

Great strategic management affects practicing improvement and
performance.  Organizations create new and various operations from
transformational management which is well-related to different situations (Abma &
Baur, 2014). Valuable practice improvement refers to the development of
operational planning, using various techniques and procedures consisted of
situations (Gehman, Trevino & Garud, 2013). Therefore, the hypothesis is proposed
as below:

Hypothesis 6: The higher the valuable practice improvement is, the
more likely that firm will gain greater firm performance.

1.7 New process development

A new process development is a crucial process in maintaining a company’s
competitive position and succeeding in dynamic markets (Relich & Pawlewski, 2017).
The new process development refers to improvement of procedure schema and
operation including using modern technology (Frishammar et al., 2013). Therefore,
the hypotheses is provided as follows:

Hypothesis 7: The higher the new process development is, the more
likely that firm will gain greater firm performance.

1.8 Firm performance

Firm performance is working results which can reach the goal and objective,
and it is continuously set to point out the marketing, financial and non-financial

effectiveness (Chai-Amonphaisal & Ussahwanitchakit, 2010). The firm performance is
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as the combination of profits, sales, or revenues (Kacmar et al., 2006). Therefore,
the hypothesis is provided as follows:
Hypothesis 8: The higher the firm performance is, the more likely that

firm will gain greater firm sustainability.

1.9 Firm sustainability

Firm sustainability is concerned with the ability to meet the current needs
of the two organizations and their stakeholders while being able to meet the future
needs of the stakeholders (Dyllick & Hockerts, 2002). The firm sustainability refers to
the organization which is conspicuous among its competitors because of its
financial status and stable performance, and it is able to operate effectively under

unstable situations (Yu & Zhao, 2014).

3. Research Methods

1. Sample Selection and Data Collection Procedure

The electronic and electrical appliance businesses in Thailand were
selected as the samples in this research. The list of samples was obtained from the
online database of website (http://www.dbd.go.th) lists of the electronic and
electrical appliances at business data warehouse, the Department of Business
Development, Thailand, 2017. Data were generated employing a key-informant
survey design. Therefore, questionnaires were mailed to managing directors or
managing partners of each firm, as the key informants. The data were collected
from 167 firms. Non-response bias was tested by comparing early to late
respondents, product types of business, industrial categories, business locations,
number of employees, operational capital, operating periods, firm average revenue
per year and major customers. The results derived from the test revealed that
there was no significant difference between early and late respondents as
recommended by Armstrong & Overton (1977).

2. Variables Measurement
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The questionnaire was employed in the data collection process in order to
investigate independent variables together with the consequences. They were
measured by using a five-point Likert scale questionnaire, ranging from 1 (strongly
disagree) to 5 (strongly agree). The details of each variable are presented as the
following.

3. Validity and Reliability

The researcher used Cronbach’s alpha to test the reliability of the
measurement. Coefficient alpha indicates the degree of internal consistency among
items in questionnaires that should be greater than 0.70 (Nunnally & Berstein,
1994). In this research, factor loading value of each construct were between 0.796-
0.976 and higher than the cut-off 0.40. Meanwhile, the Cronbach Alpha coefficients
were between 0.771 and 0.857 and higher than the standard score of 0.70 (Hair et
al,, 2010). Thus, all measures seemed to produce the internally consistent results. It
meanst that these measures were accepted both the validity and reliability for

further analysis.

4. Statistical Techniques
The ordinary least squares (OLS) regression analysis is used to investigate
the hypothesized relationships of consequent and regarding strategic

transformational management capability.

4. Research Results

Table 1 shows that all correlations are less than 0.80 and between 0.478-
0.771, p<0.01. In addition, VIF is 3.014, which is lower than the cut-off score of 10
(Hair et al,, 2010). Thus, the results indicate no multicollinearity problems in this

research.
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Table 1: Descriptive Statistics and Correlation Matrix

147

POPC FOSF MMIC DBSA MTIO VPI NPD FP FSUS
Mean 4.102 4111 4.086 4.033 4.003 3.960 3.934 3.905 3.926
S.D. 563 590 617 .583 651 625 .643 .644 633
POPC
FOSF 595%*x
MMIC .698%** 6647
DBSA 591%xx .544%** .614%*%
MTIO S5aqxxx 555%¢ NS 6725
VPI 478%** 5567 S574x 5728 557
NPD 562%** .538*** .655%** STTH*X 672%** 120%**
FP 518%** 580%** .649%** S574% 6557 6237 .683%**
FSUS 509%** 521%* 527% 563%** 5707 573 663%** T70%**
FC 101 .097 .022 077 .080 .064 -.002 .026 147
MC .090 .002 -.007 .003 -.035 -.007 .047 .023 .091
*p < 0.10 **p < 0.05, **p < 0.01
The results of regression analysis are explained in Table 2 and 3.
Table 2: Results of Regression Analysis
Independent Variables Dependent Variables
VPI NPD FP FSUS
Proactive Operational Planning Competency (POPC) 0.014 0.136* 0.063 0.102
(0.078) (0.070) (0.070) (0.078)
Flexible Organization Structure Focus (FOSF) 0.167** 0.045 0.168** 0.134
(0.082) (0.075) (0.073) (0.082)
Modern Management Innovation Capability (MMIC) 0.130 0.224** 0.160* -0.011
(0.111) (0.102) (0.100) (0.112)
Dynamic Business Strategy Application (DBSA) 0.229*** 0.108 0.156** 0.233%**
(0.085) (0.078) (0.076) (0.085)
Managerial Technological Implementation Orientation 0.188* 0.327*** 0.304%** 0.254**
(MTIO) (0.104) (0.096) (0.093) (0.105)
Firm Capital (FC) -0.065 0.037 -0.135 0.046
(0.133) (0.123) (0.139) (0.134)
Major Customer (MC) -0.025 0.125 0.067 0.268
(0.240) (0.220) (0.213) (0.240)
Adjusted R’ 0.315 0.423 0.450 0310
VIF 3.014 3.014 3.014 3.014

Beta coefficients with standard in parentheses. **p<0.01, **p<0.05, *p<0.1




148 UA 8 aUuf 3 NsnNNnAU - AUUIUU 2562

Table 3: Results of Regression Analysis

Dependent Variables
Independent Variables
FP FSUS
Valuable Practice Improvement (VPI) 0.209%**
(0.079)
New Process Development (NPD) 0.255%**
(0.094)
Firm Performance (FP) 0.741%**
(0.051)
Firm Capital (FC) 0.150 0.094
(0.116) (0.106)
Major Customer (MC) -0.062 0.249
(0.206) (0.189)
Adjusted R’ 0.469 0.548
VIF 2.760 1.017

Beta coefficients with standard in parentheses. ***p<0.01, **p<0.05, *p<0.1

5. Discussion

The results indicate that the proactive operational planning competency is
positively significant in relation to new process development. Organization can
achieve operation excellence by bringing improvement in the process of operation
(Ojha, 2015). Therefore, the operation planning positively influences operational
improvement and the new process (Thome, Scavarda, Fernandez & Scavarda, 2012).
Thus, Hypothesis 1b is accepted.

Second, the results reveals that flexible organization structure focus has a
positive significant effect on valuable practice improvement and firm performance.
Flexibility is essential in strategic planning because it is a valuable process which
leads to practical improvement in an organization (lonescu, Cornescu & Druica,
2012). This is consistent with Nadkarni & Naraynan (2007) who found that
organizational flexibility has a direct operation of the organization that affects a

long-term performance. Hypothesis 2a and 2c are accepted.
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Third, the results illustrate that modern management innovation capability
has a positive significant effect on a new process development and firm
performance. This is consistent with Bezdrob & Sunje (2014) who found that
management innovation, the introduction of management processes, structures and
practices that are new to companies, are important to create new processes to
improve performance. Hypothesis 3b and 3c are accepted.

Fourth, dynamic business strategy application has a positive effect on four
outcomes: among valuable practice improvement, firm performance, and firm
sustainability. This is consistent with Bozkurta, Kalkanb, & Arman (2014) who stated
that strategy is the outcome of decisions made to lead an organization in respect
to environments, structures and processes that affect its organizational
performance. Hypothesis 4a, 4c and 4d are accepted.

Fifth, the research reveals that managerial technological implementation
orientation is significant and positively associated with valuable practice
improvement, a new process development, firm performance, and firm
sustainability. From a perspective of production strategy, technology is often seen
as a source of core strategic competence for improving the reliability and
attractiveness of products and/or reducing manufacturing costs (Garrido-Vega et.al.
2015). Stock & Tatikonda (2004) identified when an organization brings external
technology integration to the organization, it plays an important role in many
operational activities, including new product development, new process
development, and operational improvement. Hypothesis 5a, 5b, 5c and 5d are
accepted.

According to Table 3, the results indicate that valuable practice
improvement has a strong and positive effect on firm performance. The finding is
consistent with Jaca, Viles, Mateo, & Santos (2012) who found that improvement
practices have been positively correlated with competitive advantage and firm

performance. Thus, Hypothesis 6 is accepted.
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Seventh, the results indicate that new process development has a strong
and positive effect on firm performance. Therefore, a new process for development
through evaluating concepts with the use of relevant performance such as the cost
and time of a NPD project or the potential profit from a product can improve firm
performance (Relicha & Pawlewski, 2017). Thus, Hypothesis 7 is accepted.

Finally, the analyses indicate that firm performance has a strong and
positive effect on firm sustainability. The sustainability has evaluated the role
played by the approach of sustainability in driving initiatives adopted by firm
managers and the ability of opportunities created by the firm as a result of these
initiatives to drive superior performance (Gupta & Kumar, 2013). Thus, Hypothesis 8

is accepted.

Conclusion and Suggestion

This research examines the relationships among strategic transformational
management capability (proactive operational planning competency, flexible
organization structure focus, modern management innovation capability, dynamic
business strategy application, and managerial technological implementation
orientation) on firm  sustainability.  Particularly, managerial technological
implementation orientation and dynamic business strategy application are essential
components to increase performance. Also interestingly, this research provides a
better understanding of how the firm can encourage the strategic transformational
management capability. Furthermore, managing directors or managing partners
should concentrate more on the importance of allocation of budget to technology
investment, and implementation of modern technology continuously by supporting
employees’ learning and understanding on modern technology, which ultimately
leads the firm to enhancement of their performances. Managers should place
importance on setting strategies which suit any business situations so that it can
contribute to the organization’s higher performance. Additionally, the future
research should consider external factors that may affect independent variables.

Future research may use both quantitative and qualitative methods, or, mixed
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methods such use combining with conducting an in-depth interview the managing
director or managing partner of firm for seeking the other aspects of constructs and

more perspective of other aspects of research.
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ABSTRACT

Objectives of this research were 1) to study the background and
operation the Higher Education Commission, 2) to study obstacle, problem of
the Higher Education Commission, and 3) to solve and to find out the desirable
way to supervise quality standards of higher education institutions by Office of
the Higher Education Commission. Research methodology was qualitative
method which phenomenon studies and collected data by interview key
informants, analyzed and edited in public administrative research.

Research findings were as follows: The results of the study were the
relationship of Higher Education Institutions was characterized by roles rather
than reconciliation and reconciliation. Thai higher education institutions was
currently in recession. To study the desirable way of supervising quality
standards of higher education institutions, the desirable dimension in the
dimension of the OHEC was the recognition of the role of central government
agencies in the management of higher education,and the desirable approach in
the dimension of higher education institutions. The researcher had suggested
that recognized and accepted the differences of each organization and
institution, to honor and trust each other as a mechanism of the higher

education system and establishment of links between higher education
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institutions and drive higher education systems and mechanisms as

productivity.

Keywords : supervision, quality standard, Office of Higher Education
Commission (OHEC)
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ABSTRACT

The purposes of this study were 1) to investigate the elders’ status
and needs in a senior school, and 2) to investigate administration model of
senior school in Khao Pra Ngam sub-district municipality, Muang, Lopburi. The
research instruments were questionnaire for investigating the elders’ status and
needs by interviewing 60 participants, and applying several techniques which
were: documents, brochures, billboards, group discussion, workshop, in-depth
interview without questionnaire, and non-participant observation for investigating
the administration model of a senior school. The quantitative data were
analyzed, which were collected by using frequency and percentage, and
qualitative data were analyzed by classification, arranging, and describing.

The research findings were as follows:-
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1) The investigation of the elders’” status and needs in a senior school
found that most of their ages were between 60-69 vyears. They were
housekeepers and able to do activities in daily life by themselves. In their free
time, they went to do merit in a temple. Most of them have spent 1-2 years
studying in a senior school. Their needs for school activities were to organize
traveling and a field trip; next were cooking activity, home decorating, gardening,
and planting. What the elders expected were: the senior school becomes a
model center for developing elders and the place where the elders in the
community gathering.

2) The study of the administration model of the senior school in Khao
Pra Ngam subdistrict municipality, Muang, Lopburi showed that the management
structure was divided into 4 functions: academic affair, finance, human
resources, and general administration. The administrative committee included
school administrative board, school supporting committee, and student
committee.

Keywords: administration model, senior school.
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ABSTRACT

This research has objectives, 1) to study the level of factors Influencing
tourist behaviors of Thai tourists, and 2) to study the causal structural relationship of
factors influencing tourist behaviors of Thai tourists. The methodology of this research
was quantitative method. By collecting data with questionnaires from a sample of 450
Thai tourists and analyzed data by using descriptive and inferential statistics. The
research findings were as follows:- 1) the level of factors Influencing tourist behaviors
of Thai tourists were at the high level. 2) the confirmatory factor analysis of factors
Influencing tourist behaviors of Thai tourists indicators found that all indicators had
statistical significant relationship. The factors had related each other and could
analyze with elements. The analysis resulted in the model was compatible with data.
The tourist factors would influence on domicile, occupation, income, hospitality,
motivate, accessibility, gender, attractive and amenity respectively.

Keywords: factors influencing tourist behaviors, Thai tourists, Bang Pa — In Palace
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ABSTRACT
The purposes of this research were: 1) to study the role of local media in
Nakhon Sawan province, and 2) to study and analyze the political

communication of local media in Nakhon Sawan province.
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This research was qualitative research that integrates documentary
research and field research. The data were collected by in-depth interview and
observation. The data were analyzed with theory and presented by descriptive
interpretation.

The research found that:

The local media in Nakhon Sawan province, especially in case study of a
newspaper Song Kwae News (Sawan Breaking News) has 4 characteristics. First,
the administrative structure is editorial department that informal. Editors and
journalists have few but coordinated with other media organization. Second, the
budget irregularity affected to the survival of this newspaper, which was
supported by few sponsors. Third, the working system is coordination with other
media organization and networking to share information with the other media.
Finally, the main aim is to present local information creatively,
recommendations to agencies and organizations for solving public issue, and to
promote and support social services and charity events of local community.

Above characteristics lead to the role of political communication in
Nakhon Sawan province in four trends: 1) Local media reflect on problem issue
in local area and encourage the issue to get attention from both the general
public and relevant state agencies. 2) Local media act as the mediator of
coordination with state agencies to solve the problem and develop the local. 3)
Local media reflect the functions of various sectors in political society and give
suggestion to stimulate more effective work. 4) Local media supported public
issues creatively in order to be exemplary in society.

The results obtained from the role of political communication of local
media in Nakhon Sawan province, especially in case study of a newspaper Song
Kwae News (Sawan Breaking News) lead to problem solving and local
development in two trends. First, the traffic problems at the crossing point of

Nakhon Sawan Rajabhat University entrance were taken in the process of
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acknowledging the problem by the relevant agencies. It is expected that the
problem will be solved soon. Second, the people are aware of public problems,
express opinions and encourage concrete solutions.

Keywords: political communication, role of local media, mediator
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ABSTRACT

The purposes of thisstudy were 1) to study management components
of vocational education in accordance with philosophy of sufficiency economy
for schools under the office of Vocational Education Commission, and 2) to
develop the management model of vocational education in accordance with the
philosophy of sufficiency economy for schools under the office of Vocational
Education Commission. Delphi technique was used to interview 21 experts who
were selected by using snowball sampling and 94 items of a 5-rating scale
questionnaire  which the reliability was 0.98. The samples consisted of
administrators and teachers in schools providingas the learning centers of the
philosophy of sufficiency economy or schools as the master schools of the

philosophy of sufficiency economy. Taro Yamane formula was used to calculate
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the sample size of 395 informants. Data were analyzed by using median,
interquartile range, mean, and standard deviation.
The research results were found as follows:

1. As regards the management components of vocational education
in accordance with philosophy of sufficiency economy for schools under the
office of Vocational Education Commission, there were 4 components as follows:
1) Creating knowledge and understanding, 2) Applying an implementation, 3)
Cooperating, and 4) Monitoring and evaluating.

2. As regards the evaluation results of the management model of
vocational education in accordance with the philosophy of sufficiency economy
for schools under the office of Vocational Education Commission, it was found
that the significant was at the highest level. When considering by each aspect, it
was found that in terms of

The research found that
applying theimplementation was at the first highest level, followed by in terms
of monitoring and evaluating, coordinating, and creating knowledge and
understanding, respectively.

Keywords : Model Development, Philosophy of Sufficiency Economy
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ABSTRACT

The purposes of the study were: 1) to investigate the factors and
indicators of school professional administrator model, 2) to present the school
professional administrator model. The research processes consisted of four
steps: 1) analyzed the documents concerning the school professional
administrator model, 2) interviewed a group of 21 school professional
administrator experts, 3) sought the advices and feedbacks of eight experts by
group discussion technique, and 4) evaluated the opinions of 132 school
administrators. The analysis of the data was accomplished by computation of
percentage, mean, standard deviation. The median and interquartile range were
also computed to test each of consensus postulated in this study.

Based upon the findings of the study, it was concluded that the group
of school professional administrator experts strongly agreed with the factors and
indicators of school professional administrator model. The evaluation of opinions

of administrators were also at high level.

Keywords : Development, Model, Professional Administrator.
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ABSTRACT

Objective of this research were; 1) to study the knowledge and local
wisdom in the community business of the products of Aranyik Products, Tha
Chang District, Phra Nakhon Si Ayutthaya Province, 2) to study the key factors
affecting the success of a community business, and 3) to find out the guideline
to develop and strengthen those factors in a manner that promotes the
continued strength of the community business.

Research Methodology was a qualitative methods. The qualitative
methods collected data from document and In-depth interview and group
discussion participatory and non-participant observation Informal interviews
Including the opening of the forum, community leaders, leaders, peer educators
and villagers. The data were analyzed by the descriptive interpretation.

Findings were as follows; Knowledge and local wisdom in business
operations has been passed on from generation to generation Knowledge has
been developed to suit the era. As for local wisdom, it is considered an
important foundation. In building confidence and reputation for Aranyik products
until being accepted by the market. The important factor that affects the
success of the community businessis the learning process of the
community. Cultural process The relationship system in the community and
the original local wisdom in all 5 factors Affecting all success But currently, the
manufacturer of Aranyik products is the 2nd generation, 3rd generation, causing
the lack of interconnection, especially the cultural process that has cast people
together. As the tradition of worshiping, the worship of the hearth gradually
disappeared and it was done according to the convenience of each house so
much that it would be the same as in the past. But one thing that is still the
strength of the community is local wisdom. In which community leaders and

relevant government agencies try to help drive cooperation and used as a base



21SdS LIS duAUANANSUSNSSAU 225

for determining the strengthening of the community and used as a measure of
community strength

Guidelines for developing and enhancing those factors To be in a manner that is
conducive to the continued strength of the community business, using local
wisdom as an important base because it is the strength and factors that are
accepted by users and buyers of products Highlight the brand that conveys a
forest machine with an extra point for Wealth Management community.
Community participation Creating a learning process And networking Which all
rely on social, cultural processes in order to maintain product
identities The development and strengthening of the business community. Must
focus on the knowledge as a foundation by expanding and inheriting knowledge
as one important thing In addition, the community business needs to be
managed according to modern approaches. Use participation Networking To
create a learning process together To strengthen the wisdom that is Used to
develop products To respond to the needs of the market Therefore can make

the community business stronger and sustainable

Keywords: strengthening the business community, knowledge, local wisdom
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ABSTRACT

Objective of this research were to The Study of Model of Community
Tourism Management of PRACHARATH RAKSAMAKEE SOCIAL ENTERPRISE
(THAILAND) Co., Ltd., The Researcher Used A Survey Method From Three Sample
Groups: People Who Joined The Company, Related To Government Officials And
The Company Officers. In Addition, The Researcher Also Conducted An
Evaluation of The Performance Using The Indicators of The Key Performance
Indicator: Kips Consisting. The Results of The Research Showed That The Factors
of Sustainable Tourism Management Which Contain of The Readiness And
Participation Of People In The Community Is The Most Important Thing.
Keywords: Model of management, Community tourism , Pracharath

Raksamakee Social Enterprise (Thailand) Co., Ltd
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ABSTRACT

The purposes were; 1) to study the level of motivation of political
science students in studying at the Master's degree level of Nakhon Sawan
Rajabhat University, and 2) to compare the motivation of political science
students in studying at Master’s degree level of Nakhon Sawan Rajabhat
University classified by personal factors. The research methodology was the
survey research. The sample used in this study was 196 fourth-year
undergraduate students in political science of Nakhon Sawan Rajabhat University.
The instrument used to collect data was a questionnaire. Computer program
was used to analyze data. The statistics used in the data analysis were
percentage, mean, standard deviation, t-test, F-test (One- Way ANOVA), and LSD
method.

The research found that;

The Motivation of political science students in studying at the Master's
degree level of Nakhon Sawan Rajabhat University was at the high level. When
considering each aspect, it was found that all aspects of the motivation was at

the high level. The order of the average from highest to the least were; self
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development, occupation, social, and institution and needs of others. For the
hypothesis testing, it was found that the students with different gender, age, and
subject had different motivation in studying at the Master's degree level of
Nakhon Sawan Rajabhat University. But the students with different family income
did not have different motivation in studying at the Master's degree level of
Nakhon Sawan Rajabhat University.

Keywords : motivation, master's degree study, political science students
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ABSTRACT
Objectives of this research were to, 1) study the role of The Ministry of
Digital Economy and society to driving the digital economy. 2) Study the factors
that affected the digital economy strategy, according to the problems and
barricades in the implementation of The Ministry of Digital Economy and society
for the Economy and Society. And 3) study how driving the Ministry of Digital

Economy and society's strategy for economic and social development.
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Research was qualitative research. It is a method to study new
knowledge from the perspective of the key informant and the researcher studied
the document. In-depth interview the data analysis also analyzes the qualitative
data by providing a database that can be easily used for analysis by creating a
data set, such as the data of interviews, group discussions, etc. are examined.
For the confidence of the information received.

1. Human resources were required to develop human resources in digital
technology. The public sector needs to systematically reorganize its digital
literacy workforce in the form of integration, preparing people for work with
other government and private sectors. Associated In particular, the integration
between ministries in sharing information.

2. Telecommunication infrastructure was to start with the reform of the
country's telecommunications infrastructure. Whether it is data access and high-
speed Internet access. Whether it be existing networks to achieve maximum
efficiency, for reduced gap in digital access and usability between urban and
distance populations. The government must cooperated with the private sector
to ensure the widespread access to digital technology. For example, to extend
free Wi-Fi all people will be accessible and utilized. The access to the service
must be able to do anywhere, anytime, with quality. By the speed that supports
the needs of all people.

3. Law and the rule of law required the modification of laws and
regulations that facilitate the development of digital technology, because there
was no such adjustment. Transitioning to a digital government will be difficult. In
addition, adjustments to the laws and regulations for digital government could
continue, digital technology laws and regulations be amended, but it also had to
look at other laws and regulations related to the development of information
technology in the future, which must be reviewed in order to promote the

development of the country simultaneously.
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4. Readiness of the government was to improve the form and the way
the government works. Integrate cross-sector collaboration. In particular,
government agencies need to integrate holistic interoperability. Instead of the
fragmented work that has been done in the past, to provide mechanisms for
preparing the interoperability between public sector information and the public
sector for facilitating information and promoting systems. It could work in a
balanced and effective way. By working together or linking important information

between each other.

Keywords: Role of Ministry, Driving Strategic, Digital Economy and society.
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ABSTRACT
The purpose of this article was to present the content of generation Alpha
and alternative education concept: home school and learning center. The
alternative education concept was the important one of educational model and
will be more popular in the future because this concept emphasized the learners
and actually made the freedom, responsibility, and potential for learners.

Keywords: Alternative Education, Generation Alpha, Learning Model
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ABSTRACT
This article aims to study the success factors in human resource

management of the organization in the era of digital 4.0 and how to manage
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cross- cultural staff in the era of digital 4.0. Management of cross-cultural staff in
the era of digital 4.0 requires executives and employees with knowledge and
understanding of the environment both inside and outside the organization that
has changed amid the development of dramatically increase technology. They
understand the international work culture, understand the success factors of
human resource management of the organization and knowing how the work in
the era digital age 4.0. Organizations are to effectively synthesize in the era of
digital 4.0 human resource management methods such as planning a human
resource strategy that must integrate international work culture, have
recruitment tactics that require people from different cultures, training
employees that cross cultures to work together, realizing the ability to pay
compensation and benefits of the organization, working as a group and quality
control.

Keywords : Management, Cross-Cultural staff, the Era of digital 4.0
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